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SIGNATURE TREATMENT 

 
MATAHARI JOURNEY  
 120 min – Solo or Partner 

 
 

The Sun is a powerful and universal symbol for life, energy, positivity, and clarity. 

 
We invite you to escape to the ends of the Earth and partake in the Matahari Journey: a 120-minute 

ceremony that invokes a renewal of the senses, body, and spirit. The Journey begins in one of our 

bespoke healing rooms with a harmonizing ritual of Tibetan sound bowls and inhalation vessels 

accentuated with curated essential oils to ground and relax you. Our Wellness Specialists guide 

you in Ancient Breathing Techniques and perform a tension-relieving scalp massage.  

 

An energizing dry brushing experience prepares the skin for a joyful Turkish Rhassoul mud 

application, followed by a detoxifying raindrop therapy massage to activate and align the seven 

chakras. Awaken to the undulating sound of rainmakers and pause to savor a sense of vitality and 

peace.  

 

Partake in curated nourishment with seasonal light snacks and hand selected tea, thoughtfully 

prepared by our Culinary Team. 

 

 

 

“In every person there is a sun.  

Just let them shine.” 

- Socrates 

 
 

  



 

 

SKINCARE 

 
111 SPA/CLINIC is a revolutionary spa concept offering aesthetic performance face and body 

treatments for the first time in a multi-sensory, opulent spa environment. Founded and curated by renowned 

cosmetic surgeon Dr. Yannis Alexandrides, the treatments are inspired by his surgical expertise and multi-

disciplinary approach to skin health, utilizing and combining clean and aesthetic-grade skincare, in-clinic 

technology and advanced medispa regimes. SPA/CLINIC is a true fusion of all the best that Harley Street 

has to offer: cutting-edge medical innovation, high-tech formulas, clinical results and a high-luxury 

experience. 

 
 

SIGNATURE HARLEY STREET FACIAL 

60 min | 90 min  

 
A high-performance facial formulated to calm and soothe damaged, inflamed, and irritated skin. Originally 

created by Dr. Yannis to accelerate the post-surgery healing processes, this facial epitomizes the best of 

111SKIN’s famed, surgically-inspired skincare. Harnessing the power of our exclusive NAC Y²™complex 

to strengthen the epidermal barrier and prevent further inflammation, this facial magnifies the restorative 

effects of our Reparative Collection to enhance your complexion. Expect dryness, dehydration, sensitivity 

and Rosacea immediately lessened and improved–for total skin confidence. 

 

 
 

 

 

 

 

 

 

 

 



 
 

SKINCARE 
 

 
 

CELESTIAL BLACK DIAMOND NON-SURGICAL LIFT FACIAL 

90 min  

 
Our most comprehensive anti-wrinkle facial, this luxurious experience harnesses 111SKIN’s most potent 

collection – the Intensive Collection – to encourage a youthful, sculpted and visibly firmer appearance. A 

series of thoroughly active steps, including the brands accelerated peel and antioxidant-rich formulas are 

aided through diamond absorption. The multi-masking treatment reduces pigmentation for brighter and 

more balanced-looking skin. A combination of the smoothing wand and signature massage ensure the skin 

is taut and deep lines are minimized, sculpting along the natural contours of the face for a lifted, youthful 

appearance.  

 

ROSE GOLD RADIANCE FACIAL 

90 min  

 

A powerful facial that combines restorative properties with the most innovative formulas to lift, firm, and 

brighten your complexion. Using a three-level approach to facial massage – including our signature 

massage technique, Wrinkle Minimizing Wand, and Rose Quartz stone massages – this treatment is the 

epitome of self-love. It’s designed to relax the mind while alleviating any irritation with inflamed skin. 

Formulas containing Colloidal Gold and Damask Rose help soothe, plump, and brighten the complexion for 

an incandescent, event-ready glow. 

 

 

 

 

 

 

 

 



 

 

SKINCARE 

 
 
ULTRACEUTICALS treatments combined high performance with luxury. Experience the 

sensorial difference of our potent actives that deliver maximum results in 90 days. All treatments include 

UltraINFUSION technology, which gently infuses the actives into the skin allowing the application to be more 

precise where results are needed. Developed with specific vibrational frequency, the infused actives penetrate 

the skin barrier up to 1000% more effectively without aggressive techniques focusing on healthy skin. 

 
RESTORE EXPRESS 
30 min  

 
This express treatment features the Ultraceuticals Signature double cleanse, refining peel, and Ultra DNA3  
Complex infusion to hydrate and enhance all skin types. 
 
 

ULTRA VERVE  
                          60 min  

 
Refine and hydrate the skin with a rejuvenating experience. This powerful treatment combines the 

Ultraceuticals Signature double cleanse, luxurious massage techniques and a customized two-

phase corrective cosmeceutical serum infused with UltraINFUSION. For all skin types preparing the skin barrier 

for peels.   

 
 

ULTRA WORKOUT  
                          60 min  

 

Lactic Peel 

To Hydrate & Firm. Reveal refreshed, youthful, radiant skin with AHA’s derived from fermented sugars. 

Customized corrective cosmeceutical serums infused with UltraINFUSION actively work to resurface and 

improve skin’s moisture levels. Ideal for fine lines, wrinkles and discoloration. 

 

Mandelic Peel 

To Mattify & Clear. Improve surface skin congestion, skin tone and reduce inflammation with AHA’s 

from bitter almonds blended with anti-aging ingredient Niacinamide and potent anti-oxidant Clove Oil. 

Customized corrective cosmeceutical serums infused with UltraINFUSION quickly decongest and clarify.  

 

 



 

SKINCARE 
 
 
 
 
 

ULTRA BAM 
60 min | 90 min 

 
For Radiance & Glow. Restore skin from premature aging or sun damage with this high-strength Brightening 

Accelerator Mask featuring Alpha Hydroxy Acids (AHA’s), Salicylic Acid (BHA) and Vitamin B3 combined 

with a powerful blend of brightening agents. Corrective cosmeceutical serums infused with UltraINFUSION 

work in synergy to diminish dark spots and hyperpigmentation to reveal a brighter, clearer complexion.  

 
 
HYDRAFACIAL’s  non-invasive treatments improve skin health, address individual 

concerns, and create a glow like no other. Unlike traditional facials, it’s performed via device rather 

than by hand, for deeper penetration. The wand works like a vacuum to open pores for a deep cleanse 

and easy extraction of impurities and dead skin cells. It also allows the active ingredients in their 

boosters to penetrate deeper, for the most effective treatment possible.  

 

 

THE HYDRAFACIAL MD® 
60 min | 90 min 

 
A non-invasive, non-surgical anti-aging procedure that delivers instant results by using LED light therapy 

along with the benefits of the Hydrafacial md technology. Includes gentle hydra-exfoliation, Vortex extraction, 

hydrating Hyaluronic Acid infusion and LED therapy.



SKINCARE 

 
JetPeel™ is a world-first approach to trans-epidermal treatment that takes aesthetic and 

dermatological care to new heights of excellence and comfort. Based on aviation technology, adapted to 

the needs of modern skin care, JetPeel by TavTech utilizes unique patented technology using jet pressure 

energy to generate fine, misty, high-velocity jet streams of liquid micro-droplets mixed with air pleasantly 

impacting the skin at sub-sonic speeds. This jet pressure energy enables aesthetic practitioners to perform 

rejuvenation treatments starting with a lymphatic massage to remove waste and toxins, followed by gentle 

exfoliation and effective infusion of skin renewal and anti-aging solutions in the dermis. The treatment is 

pleasurable, non-invasive, safe, needle-free, pain-free, and non-contact for cosmetic enhancement with 

zero downtime and immediate results. 

 

THE RED CARPET RADIANCE FACIAL 
60 min  

 
In addition to treating the full face, this special treatment improves the lips and eye contour lines, two areas 

that often trouble us as we age. Enjoy visible results and reduce the volume of the wrinkles caused by 

oxidative aging through high levels of renewal complex, infusions, and boosters.  

 

AVENUE OF THE STARS ILLUMINATING FACIAL 
90 min 

 
The pinnacle of tailor-made treatments. An exclusive treatment to get your skin red carpet ready. This 

JetPeel facial delivers a pressurized stream of exfoliating and hydrating solution that prepares the skin for 

active ingredients from 111SKIN’s intensive Anti-Ageing Collection. The enriched, supersonic flow flushes 

pores, exfoliates skin, and creates microchannels into the epidermis for enhanced absorption of beneficial 

actives, leaving the complexion thoroughly cleansed and nourished without irritation. The entire facial is 

curated based on your skin’s exact needs and features 111SKIN’s signature steps including deep tissue 

facial massage and personalized multi-masking ritual – all resulting in firmer, brighter, hydrated, and 

illuminated skin.  

 

 

 

 

 

 



BODY TREATMENTS 
 
 
 
REDFLOWER ORGANIC SCRUB TREATMENT  
60 min  

 
Treat your skin to the deeply nourishing head to toe RedFlower organic scrub treatment, an intensely softening 

emulsion that hydrates and protects wanting skin with a blend of botanical Rose and Sandalwood. You will then 

enjoy a bespoke 30 minute massage incorporating warmed coconut oils. Celebrate the healing powers of nature.  

 

 
MOONFLOWER BODY POLISH AND GLOW  
90 min  

 

Revive skin with a boost of organic flowers. An exfoliating and deeply hydrating ritual that leaves skin smooth, 

supple, and petal soft. Skin is healed with Islas Das Rocas revitalizing hand-blended sea salt scrub rich in skin-

soothing, moisture penetrating pure aloe butter and deep sea algae. Coat your body with a protective blend of 

shea butter, organic botanical extracts, and replenishing plant oil. Further enliven with a nurturing moonflower 

aroma and 60 minute hot stone therapeutic massage to transport the senses and transform your mindset. 

Conclude your journey with a facial and scalp acupressure experience and Illuminating Rose Collagen Renewal 

Serum to activate collagen, create glow and instant lift. This heavenly ritual will leave you completely soothed, 

nourished and renewed. 

 
 

LUCID AWAKENING  

60 min  

 
The traditional art of dry brushing stimulates the lymphatic system to detoxify the body and boost immunity while 

exfoliating the skin. Your skin and senses are immersed in the elements of a hot spring reverie. A stimulating yet 

relaxing aromatic blend of exotic vetiver from the forest floor and Himalayan cedar notes soothe the senses 

all while water retention and cellulite are reduced. 

 

 



 

MASSAGE 
 

 
EXPRESS NECK, BACK + SHOULDERS   
30min 
 

A Swedish massage inspired treatment that focuses on the back, neck, and shoulders providing a lot of 

relief when you are short on time. 

 
 
 

RELAXATION   
60min | 90min 
 

Light to medium pressure, tailored to your body, designed to increase circulation, enhance lymphatic 

drainage, and promote relaxation. Soothing strokes and a fluid cadence quiet the nervous system to allow 

for restoration and healing. (Also available as an in-room treatment). 

 

 
RECOVERY   
60min | 90min 
 

A blend of deep tissue and sports massage that releases sore muscles and relieves tension with manual therapy, 

stretching, myofascial release, and optional “tech” approach with percussive massage tool. This blend of modern 

and traditional massage aids in alleviating chronic patterns of stress, muscle fatigue, and overall assistance with 

increased circulation, mobility, and recovery. (Also available as an in-room treatment). 

 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 



MASSAGE 

 
IMMUNITY   
60min | 90min 
 

Fortify your resiliency and increase circulation to the lymphatic system with a combination of vigorous techniques 

and a hand-blended mix of essential oils to naturally strengthen the body’s immune system. 

 

 

EXPECTING   
60min | 90min 
 

A deeply therapeutic massage focusing on the tailored needs of the mother-to-be to. Nurturing, relieving 

techniques provide essential relaxation and supportive comfort while reducing stress and balancing the 

body. Must be minimum 12 weeks pregnant. 

 

 
TOGETHER   
60min | 90min 
 

Share a tranquil moment together with a side-by-side massage in a private double suite for two. Select from 

Relaxation or Recovery. 

 

 

 

 

 

 

 

 

 

 

 



FEBRUARY OFFERINGS 
Available February 1 – 29, 2024 

 
WOOD DRAGON RITUAL 
90 min | $410 

 
It’s the Year of the Wood Dragon, a symbol of Warmth, Adventure, and Creativity. Enjoy a 90-minute Experience 

that involves a Centering Ritual with Tibetan Bowls, relaxation massage, and enlightening scalp and foot 

massage. A customized blend of Pink Grapefruit, Black Spruce, Clary Sage, and Sandalwood offers a bespoke 

connection to the essence of the Wood Dragon. 

 

 
ALL YOU NEED IS LOVE 
60 min | $320 

 
Everyone deserves some love! Treat yourself and/or that special person to a 60-minute Relaxation Massage to 

lull your sense with soothing cadence and traditional Swedish techniques. A unique blend of Pink Grapefruit, 

Rhododendron, Bergamot, and Rose Otto balances the Heart Chakra for a lifted and lightened feeling.  

 

 

 

 

 

 

 

 

 

 

 

 



 

BIOHACKING 

 
 

POWER NAP 
30min  
 
 

SLEEP, MINDFULNESS, AND DE-STRESS 
60min | 90min  
 

Biohacking, also known as Human Enhancement, is a term used to describe do-it-yourself biology and has 

evolved from the field of Sports Medicine. It involves making incremental changes to your body to improve your 

health and well-being. 

 

The Biohacking Treatment at Fairmont Spa Century Plaza involves reclining on an anti-gravity bed (removing all 

pressure on your body’s joints) and a HigherDose Mat. The HigherDose Mat supports your body’s natural 

recovery process with Magnetic Field Therapy, heat, and healing crystals. You are zipped into a pair of 

NormaTech Lymphatic Drain boots to help ease muscle tension and detoxification. A NuCalm Disc is applied to 

your left wrist, activating your parasympathetic nervous system via the Pericardium Meridian; it stops your acute 

stress response so that cellular restoration and relaxation can take place. Lastly, a soft blackout eye mask is 

applied before beginning a Binaural Meditation Journey blending alpha and beta frequencies. Alpha frequencies 

(8 to 13 Hz) are thought to encourage relaxation, promote positivity, and decrease anxiety; Beta frequencies (14 

to 30 Hz) have been linked to increased concentration and alertness, problem-solving, and improved memory. 

 

Biohacking has different effects for everyone, some may feel more relaxed while others may feel energized. We 

recommend enjoying your treatment a minimum of 4 hours before retiring to sleep. 

 

  Comfortable, loose fitting clothing is highly recommended. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

SALON 

 
 

Fairmont Classic Manicure  
30 min  
 
Relax as you are pampered during this classic nail treatment. Nail shaping and cuticle care are topped off with  
a massage and polish. 
 
 

Fairmont Classic Pedicure  
60 min  
 
Relax as your feet are pampered during this classic nail treatment. Nail shaping and cuticle care are topped off  
with a massage and polish. 
 
 

Fairmont Gel Manicure  
60 min  
 
Give your hands an indulgent treat with this luxurious manicure, designed to leave you feeling completely  
pampered. Your hands will be gently exfoliated and moisturized, before the therapist applies your choice  
of gel polish. Offering long-lasting, high gloss shine, gel polish dries instantly, without smudging or chipping. 
 
 

Fairmont Gel Pedicure  
75 min  
 
Give your feet an indulgent treat with this luxurious pedicure, designed to leave you feeling completely  
pampered. Your feet will be gently exfoliated and moisturized, before the therapist applies your choice  
of gel polish. Offering long-lasting, high gloss shine, gel polish dries instantly, without smudging or chipping. 
 

 
 
 
 
 
 
 
 



 
 

 

 

SALON – CRISTOPHE: PRIVÉ 

 
The talented Cristophe Beverly Hills Team have partnered with Fairmont Spa Century Plaza to open 
the exclusive Cristophe Privé salon. The Cristophe Team has achieved credits working on movies,  
television shows, music videos, political campaigns, Red Carpet events, and editorial photoshoots; they 
bring their unparalleled talent to their second home. 

 
  
Pr iv é Blowout  
60 min |  $100+  
  
Priv é Updo 
90 min |  $150+  
  
Priv é Cut  
60 min |  $150 - $300 
 
In-Room Priv é Blowout  
60 min |  $150+  
 
In-Room Priv é Updo  
90 min |  $200+  
 
 
 

HAIR ENHANCEMENTS 
Avai lab le for add-on with any  Privé Cut or Blowout.  
 
Flat  I ron or Curl  Enhancem ent  
15 min |  $20  
  
Hai r Ex tension Appl icat ion  
15 min |  $20  
  
Deep Condi t ioning Treatment  
15 min |  $65  

 
 
 

 

 
 

 
 

 
 

 



FITNESS 
 

Powered with innovative Technogym equipment, our Fitness Center is where state-of-the-art facilities converge 

with personal service. Focusing on the work at hand is simple, thanks to the understated design of our large 

modern fitness center; take advantage of our specialized Technogym equipment for a full-body workout that 

strengthens and tones. Our talented therapists can provide stretch and recovery, pre and/or post workout, in our 

active therapy zone. 

  

The Fairmont Spa Century Plaza has partnered with Royal Personal Training to offer customized one-on-one 

and couples training with top trainers in Los Angeles (for registered hotel guests only). 

  

STRETCH AND RECOVERY ZONE 
  
Stretch + Hyperv ol t   
15 min $50 |  30 min $80 
  
Stretch + Hyperv ol t  + Com pression Boots  
45 min $90 |  60 min $110 
  
Recov ery Com pression Boots  
15 min $50 |  30 min $80 
 
 
  

ROYAL PERSONAL TRAINING 
  
Pr iv ate Indiv idual  Fi tness Instruct ion  
60 min $185 |  90 min $265  
  
Pr iv ate Indiv idual  Yoga Instruct ion  
60 min |  $185 
  
Pr iv ate Indiv idual  Yoga Sculpt  Instruct ion  
60 min |  $185 
  
Pr iv ate Couple Fi tness Instruct ion  
60 min |  $325 
  
Pr iv ate Couple Yoga Instruct ion  
60 min |  $325 
  
Yoga Group Class (3 – 6 Guests)  
60 min |  $300 
 
Group Fi tness Instruct ion (3 – 6 Guests)  
60 min |  $465 

  
  

 

 



ENHANCEMENTS 
 

MASSAGE + BODY TREATMENT 
 
HOT STONE PARTIAL 
$50 

 
AROMATHERAPY  
$30 

 
CBD LOTION | BALM 
$30 

 
 

EXFOLIATING BACK SCRUB + BODY BUTTER 
$60 

 

 
HAIR + SCALP WARM OIL SOOTHER 
$60 
 
111SKIN EYE MASK 
$35 
 
111SKIN FACE MASK 
$65 
 
111SKIN DECOLLETE 
$75 
 
 

FACIAL 
 
111SKIN EYE MASK 
$35 
 
111SKIN FACE MASK 
$65 
 
111SKIN DECOLLETE 
$75 
 
HOT STONE PARTIAL  
$50 
 
 
 



ENHANCEMENTS 
 
NAIL 

 
MASSAGE 
15 min |  $75 
 
AROMATHERAPY MASSAGE  
15 min | $85 
 
FOOT + LEG MASQUE 
15 min | $50 
 
FOOT + LEG SCRUB 
15 min | $50 
 
PARAFFIN TREATMENT (FOOT) 
15 min | $65 
 
CALLUS TREATMENT + REMOVAL 
$50 
 
HAND + ARM MASQUE 
15 min | $35 
 
ARM + HAND SCRUB 
15 min | $35 
 
PARAFFIN TREATMENT (HAND) 
15 min | $45 
 
DAZZLE DRY UPGRADE 
$35 
 
FRENCH TIP 
$35 
 
GEL POLISH REMOVAL 
30 min | $50 
 
HARD GEL REMOVAL 
30 min | $75 
 
NAIL POLISH CHANGE 
15 min | $50 
 
NAIL ART (PER HAND OR FOOT) 
15 min | $20 
 

 
 



PRICING 
 

 
 60 min 90 min 

SIGNATURE  MATAHARI SOLO JOURNEY (120 min) ..........................      

MATAHARI PARTNER JOURNEY (120 min) ....………….    

    - 
    - 
      

   $435 

  $920 

 

 

 

  

FACIALS  SIGNATURE HARLEY STREET FACIAL   ……………. 

ROSE GOLD RADIANCE FACIAL   ..............................      

CELESTIAL BLACK DIAMOND FACIAL   ………………    

$260 

    - 
    - 
      

$360 

  $385 

$435 

 

 

    

 RESTORE EXPRESS (30 min)      ............................ $160 - 

 ULTRA VERVE      ……………………………………. $265 - 

 ULTRA   WORKOUT   ............................................. $375 - 

 ULTRA   BAM     .................................................. $385 $485 

  

HYDRAFACIAL        …………………………………….. 

 

$405 

 

$505 

                 

              RED CARPET RADIANCE FACIAL …………………… 

 

$350 

        

- 

               AVENUE OF THE STARS ILLUMINATING FACIAL      - $525 

       

- 

 

 
BODY  

 
                       REDFLOWER ORGANIC SCRUB TREATMENT....... 

                        MOONFLOWER BODY POLISH AND GLOW................ 

                        LUCID AWAKENING……………………………………...    

 
$360 

- 

$335 

   

 

    - 

 $460 

     - 

 

 

 
MASSAGE               EXPRESS NECK, BACK + SHOULDERS (30 min)   ..... $160 - 

             RELAXATION  ……………………………………………..     

            RELAXATION IN-ROOM    ............................................. 

$265 

$415 

$365 

$515 

            RECOVERY         …...................................................... 

               RECOVERY IN-ROOM    ………………………………. 

               IMMUNITY        ...….…………………………………….. 

$285 

$435 

$315 

$385 

$535 

$415 

              EXPECTING       ............................................................ $295 $395 

           TOGETHER       ............................................................ $590 $790 
     
 

 
   

BIOHACKING            POWER NAP (30 min)       ………………………………..     $150 - 

           SLEEP, MINDFULNESS, AND DE-STRESS   …………….    $250 $325 

 

 
   

SALON            FAIRMONT CLASSIC MANICURE (30 min)……………. 

          FAIRMONT CLASSIC PEDICURE………………………. 

          FAIRMONT GEL MANICURE…………………………….. 

          FAIRMONT GEL PEDICURE (75 min)……………….…..     

$80 

$120 

$135 

$175 

 

- 

- 

- 

- 

  
 

 
 



  
 

  ADDITIONAL INFORMATION 
 
 
 

 
ABOUT FAIRMONT SPA 

CENTURY PLAZA  

Whether you’re visiting from the other side of the world or a local 

taking some time for themselves, we wholeheartedly welcome you to 

our serene oasis, Fairmont Spa Century Plaza. Please take a moment 

to read more about our space and services, and kindly reach out to 

us with any questions you may have about our treatments, offerings, 

and facilities. 

 
HOURS OF OPERATION  

Spa: 9:00am to 7:00pm Daily 

Pool: 6:00am to 10pm Daily, accessible to registered hotel guests 
only 

Fitness Center: 9:00am to 7:00pm for Spa Guests; 24 Hours 

for registered hotel guests                                                

Hours subject to change with or without notification 

 
MAKING APPOINTMENTS  

Please connect with our spa experience coordinators to curate your spa 

journey. Advance reservations are highly recommended to ensure 

availability. Book with us in person at the spa (adjacent to the fitness 

center on Level P1), online, or contact us directly: 

 
Telephone: (310) 424-3032 

Email: fairmontspacenturyplaza@fairmont.com  

 

ARRIVAL AND ETIQUETTE  

We ask that you arrive 30 minutes prior to your appointment to allow 

yourself time to enjoy the facilities and ensure your treatment starts as 

scheduled. Late arrivals may result in a reduction of your treatment 

experience. As Fairmont Spa Century Plaza is a place of calm and 

focus, please refrain from the use of cell phones and other electronic 

devices for the peace and privacy of all our guests. 

 

AGE REQUIREMENT  

Spa Facilities, including Men’s and Women’s Locker Rooms, Fitness 

Center, and all Spa Treatments are accessible exclusively to our guests 

18 years of age or older. 

 

 
ATTIRE AND EXPERIENCE  

Upon your arrival, you will be escorted to our change room and 

assigned a locker and loaned sandals, towel, and Fairmont Spa robe. 

You are invited to change and await your provider in one of our 

calming lounge areas. Once the treatment has begun, it is customary 

for guests to disrobe completely when receiving a service; however 

it is your choice to undress to your desired level of comfort. Our 

therapists are trained in proper draping techniques to ensure only the 

appropriate area of treatment is exposed. If requested, 

undergarments may be provided to be worn during treatments; you 

are also welcome to wear your own swimsuit or undergarments. 

Please do not wear or bring jewelry or other valuables into the 

treatment room. 

 
PERSONAL  

Please inform us of any health concerns, allergies, medical conditions, 

pregnancies, recent injuries, surgeries or anything else we need to be 

aware of at the time of booking as well as note in your guest intake 

form. 

 
GIFT CARDS  

Fairmont Gift Cards for the spa are available for purchase. Please visit 

https://www.buyatab.com/custom/fairmont/ for more information. 

 
SPA CANCELLATION POLICY  

If you wish to reschedule or cancel any spa appointments, please notify 

the spa at least 6 hours in advance. Missed appointments without 

proper notice are subject to a 100% charge for reserved services. 

 
TAX  

Sales tax in California is applied to all services and products. 

 

 
SERVICE CHARGE  

Excellent service is guaranteed, a service charge of 20% is added 

for your convenience for every service. 
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