
Find your energy
at fairmont beijing



Willow Stream Spa at  
Fairmont Beijing

The stress of city life can wreak havoc on your health—to say nothing  

of your energy. Welcome to Willow Stream Spa, your sanctuary within  

the city, where you can slow down, catch your breath, find your energy  

and be revitalized.

Our three-level spa overlooks the bustling city from the 21st floor, set  

in a ‘bridge’ between two buildings and enveloped in the glow of the 

hotel’s rose-gold façade. Every element of your spa experience—from  

this rose-gold luminescence to the rosebud on every treatment table— 

will remind you to take time to enjoy life’s simple pleasures.

Begin your energy journey in our unparalleled facilities: Relax with 

friends in our Rose and Sky Great Room. Take a deep, healing breath in 

our eucalyptus steam room. Get a rosy glow on our fitness and yoga 

floor, offering a breathtaking view of the city. Enjoy an energizing 

treatment in one of our luxurious suites. And, finally, treat yourself to an 

invigorating swim in one of the longest pools in Beijing.

Of course, our extensive treatment menu is at the heart of our offerings. 

Each begins with an exercise in deep breathing, inspired by the ancient 

principles of qigong, to clear your mind and fill you with life-affirming 

energy. As well, our signature treatments, including a restorative rose 

facial mask and a luxurious full-body rose-geranium wrap, celebrate the 

long history of the rose in China, and draw upon the flower’s renowned 

cosmetic and health benefits.
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Our name: Willow Stream

We believe these two words reflect our philosophy and our connection to 

nature’s elements.

Willow: The willow represents our deep-rooted authenticity, strong centre 

and flexible spirit.

Stream: The stream represents our energizing journey through life—

bending and changing in a peaceful, purposeful manner as it finds its  

way around obstacles.

Our logo

Our logo is composed of ancient symbols for the world’s essential 

elements: earth, air, fire and water. The willow—wood—is the  

fifth element. Balancing these elements puts us in sync with  

nature’s equilibrium.

Willow Stream Spas are acclaimed around the world for our focus on 

finding innovative ways to help guests discover their own energy.  

Energy makes the difference between living and living well; recharging  

our energy allows us to flow, rather than fight, through life. That is  

why energy renewal is our mission.  

Each of our spas is designed to reflect the beauty and ambience of its 

location and of the hotel in which it is located, so no two are alike. But all 

of our spas have this in common: They deliver an outstanding experience. 

Simply being here—away from the chaos of everyday life—relaxes our 

guests and starts them on their energy journey.  

Our spa experiences combine authentic and effective treatments with a 

place for you to spend time alone or with your friends. Social spaces by the 

pool, relaxation lounges, steam rooms and saunas, yoga and fitness area: 

All are designed to stir our passion for living with abundant energy.

About Willow Stream Spa
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Treatment menu

Internationally renowned Willow Stream Spas are famous for their 

authentic, energy-building spa treatments. Our signature treatments are 

specifically designed to offer experiences that highlight ingredients, 

techniques and products unique to Willow Stream Spa and/or the  

Beijing location.

Signature Willow Stream treatments

Willow Stream Elements
Spa tradition
The power of nature’s elements: earth (mud wrap), air (organic aromatherapy), water 
(mineral bath) and fire (warm massage). Moor mud, juniper, mandarin and fennel revive 
dry or maturing skin. 

Power of the Sea Thalasso Kur
Detoxifying
Channels the energy and detoxifying effects of the sea, with a mineral-rich body wrap, 
sea-salt bath and application of organic lavender oil. Plus, an acupressure facial and  
scalp massage. 

The Ultimate Facial 
Luminescent luxury
Awaken your skin’s youthful vitality with an exfoliation and contour-lifting massage; a 
protein-rich marine energy sheet improves luminosity. 
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Facial treatments

Customized Deep-Cleansing Facial
European style
A gentle exfoliation, circulation-improving massage and restorative antioxidant mask. 
Also included is a professional skin consultation, which helps you continue the 
pampering at home. 

Skin-Refining Aromatherapy Facial
Radiant
Neroli, orange-flower water and ylang-ylang balance and brighten the skin. Includes  
a cleansing, exfoliation and mask, plus a relaxing face, scalp, hand and foot massage.

Deep Cleansing
Clarifying with extraction
A skin-clarifying treatment using mineral-rich moor mud to remove dull surface skin 
cells. Includes a meridian foot massage, luxurious facial massage and deep-cleansing mask.

Urban Lightening Facial
Light and bright
A skin-illuminating treatment, featuring green tea, liquorice and vitamin C. Corrects and 
improves uneven skin colour, fine lines, hyper-pigmentation and loss of elasticity. 

Royal Rose Facial
Nourishing
Drawing on the anti-aging benefits of rose, this facial transforms the skin as it firms, 
moisturizes, refines and tones. Features an enzyme peel, lifting massage and hydrating mask. 

The Ultimate Facial 
Luminescent luxury
Awaken your skin’s youthful vitality with an exfoliation and contour-lifting massage;  
a protein-rich marine energy sheet improves luminosity. 

Rose-inspired signature treatments

The prevalence of roses in our spa can be explained by the flower’s therapeutic and 
skin-care benefits; its status as a symbol of beauty, grace and admiration; and its long 
history in China—by some accounts, China is the birthplace of the modern rose,  
and Confucius is said to have possessed over 600 volumes on the cultivation of this 
beautiful flower.  

According to Chinese legend, roses do not open in the presence of great beauty:  
As an homage to our guests, a pink rosebud graces every treatment table. 

Rose Retreat
Indulgent
A gentle dry brush stimulates the skin and improves circulation, while a camomile–rose 
bath relaxes. Also includes a soothing massage, and a wrap with rose-geranium and 
rose-flower oil. 

Rose Revival
Invigoratings
Includes a gentle body exfoliation, massage and wrap with  evening primrose oil and shea 
butter, and hydrating rose mask. Calms your mind and leaves your skin radiant.

Conditioning Rose Body Treatment
Fresh and fragrant
Awaken your skin. A body exfoliation with rose, sandalwood and olive grains, followed 
by a toxin-eliminating massage and application of rose body cream. Includes an 
ayurvedic scalp massage.

Royal Rose Facial
Nourishing
Drawing on the anti-aging benefits of rose, this facial transforms the skin as it firms, 
moisturizes, refines and tones. Features an enzyme peel, lifting massage and hydrating mask. 

A Rose Romance (Experience for two) 
Rekindle
Enjoy a side-by-side gentle dry brush to improve circulation, followed by a camomile and 
rose candlelit bath. Also includes a soothing rose-geranium and rose-oil massage and wrap.



10	 fairmont beijing

Facial companion treatments

Intensive Ampoules
Infuse your skin with one of our intensive ampoule upgrades, which can be added to any 
facial treatment. Select one yourself or ask our expert aestheticians to select the one most 
suitable for your skin:

Vitamin C Ampoule – An antioxidant formula that lightens the skin. 

Caviar Cell Vitale Ampoule – Provides intensive hydration and nourishes the skin.

Extractions 
May be added to any facial
Enjoy remarkable deep-cleansing benefits. 

Eye and Lip Rescue 
May be added to any treatment
Diminishes fine lines, reduces dark circles and hydrates the skin. A must for those 
delicate areas around the eyes and lips.

Body experiences 

Mineral Scrub 
Smooth
An invigorating loofah scrub is followed by a soothing floral-lotion application. 
Throughout, therapeutic minerals and botanicals combine to refine and renew the skin.

Refining Body Polish 
Inspired by nature
Enjoy a full-body exfoliation with crushed olive pips, blended with rose, camomile and 
sandalwood essential oils. Nourishing rose body cream leaves skin soft and fragrant.
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Golden Glow 
Purifying
An exhilarating exfoliation with eucalyptus purifies and stimulates circulation, and  
leaves the skin refreshed, soft and smooth. A massage with golden sunflower oil 
completes the experience.

Longevity Birch Journey 
Healing
Begins with an invigorating salt exfoliation, followed by a relaxing warm birch-oil 
massage and wrap. Relieves muscle tension, especially in the neck, shoulders and feet. 

Body Quench 
Hydrating wrap
Pure avocado oil is the secret ingredient in this wrap, scalp massage with hair 
conditioning, and customized massage. Perfect for dry, flaky or sun-exposed skin. 

Emperor’s Jet-Lag Relief 
For travellers
Awaken your energy while travelling. A lavender and salt exfoliation, aromatherapeutic 
mineral bath and soothing massage, emphasizing the feet, neck, shoulders and scalp.

Rose Retreat 
Indulgent
A gentle dry brush stimulates the skin and improves circulation, while a camomile–rose 
bath relaxes. Also includes a soothing massage, and a wrap with rose-geranium and 
rose-flower oil. 

Willow Stream Elements
Spa tradition
The power of nature’s elements: earth (mud wrap), air (organic aromatherapy), water 
(mineral bath) and fire (warm massage). Moor mud, juniper, mandarin and fennel revive 
dry or maturing skin. 

Power of the Sea Thalasso Kur
Detoxifying
Channels the energy and detoxifying effects of the sea, with a mineral-rich body  
wrap, sea-salt bath and application of organic lavender oil. Plus, an acupressure facial  
and scalp massage. 

Rose Revival 
Invigorating
Includes a gentle body exfoliation, massage and wrap with evening primrose oil and  
shea butter, and hydrating rose mask. Calms your mind and leaves your skin radiant.

Conditioning Rose Body Treatment 
Fresh and fragrant
Awaken your skin. A body exfoliation with rose, sandalwood and olive grains, followed 
by a toxin-eliminating massage and application of rose body cream. Includes an 
ayurvedic scalp massage.

Massage experiences

Aromatherapy massages

Personal Energy Blend
Customized
Carefully applied pressure, Swedish techniques and lymphatic drainage encourage 
circulation and relieve tension. This massage is performed with an oil selected to meet 
your specific needs.

Breathe Easy Massage 
Clear and cleanse
A steam shower soothes aching muscles; a eucalyptus, tea-tree and pine inhalation opens 
up airways; and a targeted upper-body pressure-point massage promotes a healthy 
immune system.

Deep Sleep Massage 
Tranquillity
Induces deep relaxation through a warming foot ritual and  head-to-toe massage with 
essential oils of vetivert, camomile and sandalwood. Eliminates physical, emotional  
and mental stress.
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Traditional massages

Relaxation 
Restfulness
A tailored, full-body Swedish massage that increases circulation, assists  
lymphatic drainage and promotes relaxation—using unscented organic oil and  
long, smooth strokes.

Maternity 
For mothers-to-be
A pampering experience designed with the safety of mother and child in mind.  
A customized approach helps to ease sore spots and improve mobility.

Stress Relief 
Willow Stream signature
The ultimate customized, medium-pressure massage experience, designed for the sole 
purpose of stress relief. Focuses on all main tension points: head, neck, shoulders,  
back and feet.

Thai 
Ancient practice
A Thai pressure-point massage along meridian lines, using hands, thumbs, elbows  
and feet. Combined with folding and stretching to release body tension and allow the 
flow of energy. 

Sport 
Recovery
Enhances muscle recovery—great for post-exercise and relieving daily tension.  
Deep muscle work, stretching and circulation-enhancing strokes move lactic acid  
out of the system. 

Stone Massage
Warm up
A deep-heat massage, performed with warmed basalt stones and supplemented with rich 
aromatherapy oils. Designed to bring relief from muscle tension.

‘Just for men’ experiences

Classic Hand Grooming
Hydrating and conditioning
A hand exfoliation, nail-oil application, hand soak with minerals and essential oils, and 
hand massage with hydrating body butter. Features our signature Willow Stream Energy 
product line.

Deluxe Hand Grooming
The royal treatment
This deluxe treatment features a soak in thermal minerals and essential oils,  
Turkish-salt hand exfoliation and luxurious, moisturizing hand massage. Nail shaping  
and buffing included. 

Power Pedicure
Executive choice
Revive weary feet and restore energy to your body. Includes an exfoliation, nail-oil 
application, foot soak and massage, all featuring our signature Willow Stream Energy 
product line.

Deluxe Foot Grooming
For tired feet
Stimulates circulation and revitalizes weary feet. Eucalyptus and Turkish salts exfoliate,  
a foot bath rejuvenates, and a paraffin treatment and therapeutic foot balm seal in moisture. 

Customized Barber Face Treatment
European tradition
The traditional barber experience, without the shave. A deep-cleansing and revitalizing 
facial treatment, followed by a face, neck and shoulder massage. 

Purifying Aromatherapy Face Treatment 
Deep clean 
A purifying treatment for oily and combination skin, using exfoliation, steam and 
extraction. A facial massage, a mud mask, and a scalp, hand and arm massage complete 
the treatment. 
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Muscle Relief 
Renewed energy
For tight, aching muscles. Deep massage and Thai stretching techniques—plus essential 
oils of black pepper, rosemary and ginger—warm muscles, improve circulation and 
disperse lactic acid. 

Hand and foot treatments 

Foot Revitalizer 
Awaken your feet
An invigorating lower-leg and foot treatment, featuring an exfoliation and a rosemary, 
menthol, pine and lavender massage. Can be combined with any grooming treatment  
or with Reflexology.

Rose Hand and Foot with Revitalizing Eye Treatment 
Smooth and bright
A luxurious, rose-based treatment. Receive a soothing eye massage with crushed  
ice rose-water, while your hands and feet are bathed and massaged in intensely rich  
rose creams. 

Reflexology 
Treat your feet
This treatment applies acupressure on the foot’s reflex points, reawakening tired feet and 
restoring energy and general well-being to the entire body.

Experiences for two

All of our couple’s treatments take place in their own elegant spa suites. Extra time can 
be booked to relax before and after the treatments, and all treatments can be combined  
to customize your experience. 

Side-by-Side Massage 
Take time
The perfect gift is spending time together. A side-by-side relaxation massage relieves the 
pressures of everyday life.
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A Rose Romance 
Rekindle
Enjoy a side-by-side gentle dry brush to improve circulation, followed by a camomile and 
rose candlelit bath. Also includes a soothing rose-geranium and rose-oil massage and wrap.

Golden Oasis 
Restore your glow
A foot soak, gentle body exfoliation, herbal bath and side-by-side massage—all harnessing 
two golden-flower essences, camomile and sunflower. 

Together Time
De-stress and rest
A full-body exfoliation, steam shower and candlelit bath, followed by traditional 
Chinese foot reflexology and a deep tissue massage. Uses ginger and rosemary to  
reduce muscle pain. 

Manicure and pedicure experiences

Classic Manicure 
Enticing aroma
Includes a hand soak and massage, plus nail shaping and polish. Features our uplifting 
signature scent, jasmine rose. (60-minute version includes paraffin upgrade.)

Classic Pedicure 
Sweet scent 
Beautify your feet with a soak, exfoliation, massage, nail shaping and polish. Features 
our signature scent, jasmine rose. (60-minute version includes paraffin upgrade.)

Wild-Flower Manicure 
Hand therapy
Experience the therapeutic benefits of wild flowers. Includes a hand soak and massage,  
as well as nail shaping and polish. 

Wild-Flower Pedicure 
Treat your feet
Add spring to your step. A foot soak, exfoliation, massage, nail shaping and polish, 
underlined by the therapeutic benefits of wild flowers. 

Willow Stream Signature Manicure
Luxurious
A unique gommage hand exfoliation, myrrh nail-oil application, hand soak in essential 
oils, paraffin treatment, and hand and arm massage with hydrating body butter.

Willow Stream Signature Pedicure
Invigorating
An energizing lift for the whole body. Includes an exfoliation, foot soak in sea salts  
and minerals, paraffin treatment and foot massage with hydrating body butter.

Multi-treatment experiences

Urban Escape for Men
Revitalize the body, awaken the mind
Begins with a 60-minute private t’ai chi lesson, followed by a 60-minute Sports Massage 
and a 60-minute Customized Barber Face Treatment. Includes full spa, fitness-centre and 
pool access.

Urban Sanctuary
Day at the spa
Get a week’s worth of pampering in one day with a 60-minute Customized Deep-Cleansing 
Facial, 60-minute Personal Energy Blend Massage, Willow Stream Signature Manicure 
and Classic Pedicure. Includes spa lunch and full spa, fitness-centre and pool access.

Get Your Skin in Shape
Three steps
Nourish your skin and improve elasticity. Includes three facials—a Customized 
Deep-Cleansing Facial (60 minutes); deep-hydrating Royal Rose Facial (90 minutes); and 
anti-aging Ultimate Facial (90 minutes)—as well as a skin analysis and home-care kit. 

Energy of Three Parties
Pampering
Spa parties are a perfect way to get together with friends or family. We customize 
treatments to suit your preferences and special occasions. (Price depends on  
selected treatments.)
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Bridal Bliss
Girls’ get-together
We can tailor any combination of treatments for the bride or bridal party. Reserve a 
private lounge and relax together between services. Lunch is included. (Price depends  
on selected treatments.)

Fitness 

Maintaining good health is the most important gift we can give ourselves. Whether you 
want to begin, maintain or intensify your fitness routine, Willow Stream offers a variety 
of services to promote healthy, energetic living. Inquire about creating a programme 
suited to your lifestyle and needs.

Daily Energy-Building Classes at Fitness Studio
T’ai chi, yoga, Pilates, balance ball and stretch

Private Lessons
T’ai chi, yoga, Pilates, personal workout, wellness exercise, swimming 

Products

Kerstin Florian
We use Kerstin Florian International’s exceptional products because of their renowned 
therapeutic quality and the brand’s philosophy: Kerstin Florian is dedicated to spa 
traditions, authentic approaches and sourcing the finest natural ingredients.

Aromatherapy Associates
Aromatherapy Associates uses a deeply rooted knowledge of plants and their therapeutic 
properties—and how best to combine them—to create luxurious, highly effective oils.

Willow Stream Energy products
A rich blend of ginger, lemon-grass and sandalwood essential oils provides the foundation 
for our energy-boosting products, which are a perfect complement to any spa treatment.

Enhancing your spa experience

Access fee
The daily fee for fitness-area access (pool, Jacuzzi, gym, yoga room, steam room)  
is cny 150 per person. Spa treatments and fitness lessons include full access.

Spa experience
Spa experiences last at least an hour, ensuring the time you need to find your energy.

Spa environment
Willow Stream Spa is an adult sanctuary, as well as a non-smoking environment. Guests 
must be 18 or older. For your peace and privacy, cellphones, BlackBerrys and other 
electronic devices are not permitted. If you wish to receive messages during your time 
with us, our staff will be happy to assist.

Spa Experience Coordinators
Our Spa Experience Coordinators are happy to plan your treatments and answer 
questions, in person or by phone.

Making spa appointments
Consult with our Spa Experience Coordinators to select treatments that fulfil your 
requirements. To ensure availability, book your appointments before arriving at the hotel.

Reservations
To book an appointment or discuss suitable experiences, please call +86 010 8507 3737. 
To accommodate your preferences, advance reservations are recommended. 

Cancellation policy
To reschedule or cancel an appointment, and avoid charges, please notify the spa  
four hours in advance. Cancellation of a package requires 24 hours’ notice. Missed 
appointments are subject to full charges for reserved services.

Hours of operation
Spa facility: 9:00 am–10:00 pm 
Fitness centre: 6:00 am–10:00 pm 
Spa cuisine in Sky Great Room: 9:00 am–10:00 pm 
Reservations line: 8:00 am–10:00 pm
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Spa arrival and etiquette
Arriving 45 minutes before your first scheduled appointment will allow you to familiarize 
yourself with the facilities and relax before your treatments. All treatments end on 
schedule, regardless of start time. Please leave jewellery and valuables in your room safe 
or the hotel safe.

Health matters
When booking, please inform us of any health conditions (e.g., high blood pressure, 
heart condition, allergies, pregnancy). Consumption of alcohol before, during or directly 
after spa treatments is not recommended. You will be asked to complete  
a medical-history form upon arrival, so we can cater to your needs.

Spa attire
You will receive a robe and sandals to wear between treatments, and a locker for your 
belongings. Our therapists are trained in draping procedures to ensure your complete 
privacy; however, if desired, undergarments may be worn during treatments. Swimsuits 
are required in some areas of the spa.



Fairmont Beijing 
8 Yong An Dong Li 
Jian Guo Men Wai Avenue 
Chaoyang District 
Beijing, China 100022 
tel +86 010 8507 3737 
fax +86 010 8507 3733 
e-mail bei.willowstream@fairmont.com

www.willowstream.com 
www.fairmont.com/beijing pr
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Fairmont Hotels & Resorts has been a  
WWF Climate Savers partner since 2009  
and has committed to reducing its emissions  
by 20% below 2006 levels by 2013.


