THE FAIRMONT EMPRESS is located in the capital city of Victoria on Vancouver Island, the ivy-clad historic landmark
has regally risen over the harbour since 1908 and captures the grandeur and elegance of a bygone era. Named for Queen
Victoria with turn of the century architecture, the hotel is undergoing a $40 million renovation. Phase 1 will be completed in
June 2016 and includes a new Fairmont Gold lounge and guestrooms, new dining area and over 200 guestrooms. Phase
2 will commence in October 2016 and will see the renovations for the remainder of the guestrooms, meeting space, and
Willow Stream spa. In May 2017, the hotel will be completely redone.
AT A GLANCE
• Opened in 1908
• Designed by Francis Mawson Rattenbury, an English architect, who also designed the BC Legislative buildings, The
Crystal Garden, and the Vancouver Art Gallery. His second wife and their chauffeur stood trial for his murder and the
highly publicized court case became a successful play and film by Graham Greene
• 477 non-smoking guestrooms, including junior suites, one and two-bedroom suites
• Fairmont Gold, a hotel within a hotel with private lounge, concierge, complimentary breakfast, afternoon tea
and evening canapes
• 9,000 sq ft Willow Stream spa recognized by Conde Nast as a Top Resort Spa, with over 85 spa treatments
• Indoor heated pool and whirlpool
• Full fitness centre
• Largest ballrooms in Victoria and 22 versatile meeting rooms
• Adjacent to the Victoria Conference Centre
• General Manager: Indu Brar (Indu.Brar@fairmont.com)
• Executive Chef: Morgan Wilson (Morgan.Wilson@fairmont.com)
• For more information please visit fairmont.com/empress or contact hotel directly at 250 384 8111
PINKY UP OR DOWN?
Steeped in tradition, the Fairmont Empress has been home to Victoria’s grandest ritual of Afternoon Tea for over a
century and reportedly serves more cups of tea than any hotel in England – over 500,000 cups per year. Served
in the elegant Tea Lobby, guests sip tea surrounded by a century of history, art and character complete with a portrait of Queen Mary, two fireplaces, and a view of Victoria’s picturesque Inner Harbour. The custom includes fresh
seasonal fruit with cream, assorted sandwiches, traditional English golden raisin scones served with heavy cream
and strawberry preserves, and bite-size pastries created in-house by the pastry team. In response to dietary
restrictions, the hotel also offers a gluten free Afternoon Tea, and a special Prince or Princess Tea is available for wee ones.
MORE THAN TEA
World renowned for its afternoon, the Fairmont Empress’ restaurant renovation will be unveiled in June 2016 to reveal an
open and airy space with a U-shaped marble bar that overlooks the harbor. The still-to-be-named room will segue from
Afternoon Tea to become the haute spot for cocktails, craft beer, light snacks and dinner. Sleek and elegant, it connects to
the hotel’s history in a new grand space and guarantees to be the centre of the city’s social scene.

THE BUZZ ON BEES
The hotel starts with approximately 800,000 bees, which is doubled by the end of the summer, for a harvest of about 2,500
pounds of honey. The honey is jarred and sold in the on-site Fairmont store and can be sampled at the Royal Tea, an additional course to Afternoon Tea with a trio of cheese, glass of port and fresh honey from the hives. The pastry chef also
combines a house recipe of honey, peanut butter and chocolate (addictive), and the hotel’s micro-brewery honey lager can
be sampled in the Bengal Lounge. The Empress honey has a caramel-butter flavour and is darker in nature from the ivy and
abundance of roses in the garden.
GREEN CUISINE
The Fairmont Empress is committed to purchasing local, organic, fair trade and sustainable food products whenever possible. The kitchen uses herbs from the hotel’s organic rooftop herb garden; an on-site honeybee apiary provides the honey
used in menu items and cocktails; the hotel is Oceanwise certified and participates in a Sustainable Seafood Campaign in
partnership with the National Geographic Society; and the Chef is a member of the Island Chef’s Collaborative, an organization that partners chefs with farmers to support the sustainability of local farms.
“A” IS FOR ARTIST
The Artist in Residence program selects notable artists to call the hotel “home” and set up their studio for a period of six
months. The art residency program started in 2010 and has hosted many highly acclaimed Victoria, BC artists who create
onsite and introduce guest to their work and the area.
HEAD WEST YOUNG MAN
This “guest” must have hitched a ride and arrived the late spring of 2008. We suspect (like everyone who visits), he fell in
love with the climate and stayed. Roger, a yellow-bellied marmot, is a non-native species and eventually took up residence
in the hotel’s Centennial Garden and can be spotted sunning on the rocks. The government intervened to live-trap him – with
no success – he couldn’t be enticed by peanut butter traps but hams it up for hotel guests and employees alike. A colony
of one, the stubborn furry guest doesn’t face much competition for food and shelter as the native Vancouver Island marmot
remains MIA in Victoria and is one of Canada’s most endangered creatures. Roger wasn’t expected to survive his first wet West
Coast winter hibernation, but the rotund rodent has once again welcomed spring and is still winning hearts. However, the joy
the flower-nibbling fiend has brought his fans is tempered by an inescapable woe – he’s all by himself and has been for years.
AHHH, THE WILLOW STREAM SPA
The new nail boutique with makeup station is ideal for gal pal groups, showers, and wedding parties is the latest addition
to the spacious Willow Stream Spa.
HISTORICALLY SPEAKING
The Empress Room. Oh, if only the walls could talk. They would tell stories of the ceiling’s pillars made from plaster and
horse hair and painted to look like authentic mahogany wood; or how during prohibition the permanent residents would
come up with countless ways to hide their liquor. Although many opted to hide the contraband underneath the table and
behind the upright menus, Winston Churchill received his favourite brandy in a china tea pot. Today the culinary style
is Farm to Fork, and the room flaunts the bounty of Vancouver Island by bringing the region’s ingredients to the table.
The Library. Just outside the Library beside the Grandfather clock, was the “lieu of residence” of one of Empress’
most famous visitor named John Rowland. He visited The Empress every night for 30 years, sitting in the same chair
from 6 to 10 pm. He became a hotel fixture and letters and postcards from around the world were sent to him - simply
addressed: John Rowland, By the Grandfather Clock, Empress Hotel. As the years passed, Mr. Rowland’s wardrobe became
shabbier and shabbier, however his courtliness remained unchanged. With the years, the chair also became worn, but not to
displease the famous visitor, during the day the hotel hid the chair under a slipcover and whisked it off just before he arrived.
Palm Court. The original stain glass dome, one of the hotel’s greatest treasures, collapsed during a snowstorm on
New Year’s Eve 1968. Concealed and forgotten for over two decades, the stained glass dome in the Palm Court was
uncovered during the Royal Restoration in 1988. It was reconstructed from old photographs and an original piece of glass
found in a nearby shop. The glass dome never has the same colours – the colours change depending on the weather.
The acoustics in the Palm Court are so sensitive that whispers on one side of the room can be heard up on the other side.
The Crystal Ballroom. The chandeliers in the Crystal Ballroom are carefully strung with 8,000 Austrian crystal beads.
During the hotel’s first major renovation “Operation Teacup,” the chandeliers were placed in the back of a pick-up truck and
driven through a car wash for cleaning. It took two months for four full-time workers to restring the beads and restore them
to their original splendour.

The Vice Regal Suite. In 1957, Lt. Gov. Frank Ross and his wife escaped a fire in their residence wearing only their nightclothes. They stayed in the hotel for two years, making it their home while Government House in Rockland was rebuilt. It
was during that time that The Empress welcomed the first member of the Royal Family, Princess Margaret, who stayed in
the Vice Regal Suite. Other famous faces include Mickey Rourke (during the filming of The Year of the Dragon), Rudyard
Kipling, Roger Moore, Rita Hayworth, John Wayne, Barbra Streisand, Ann Rice, Lassie and Peter Lawford.
Room 330. This suite is one of the hotel’s most popular and the one where Bob Hope stayed in when he visited Victoria.
Why did Bob Hope pick this particular suite? The carpet in the corridor was new, and the turf of the carpet was the perfect
length for his golf practice in the corridors.
ALL PACKAGED UP
Take Time to Smell The Flowers. Two icons in Victoria have paired up to offer a blooming good deal that combines
tickets to the renowned Butchart Gardens, an overnight stay at the Fairmont Empress, and the hotel’s famous afternoon
tea. The package is priced from $329 per night, (double occupancy).
The Bikes, Beans, Bites & Baby Goats tour is an exclusive package with the best of Victoria’s secrets. A leisurely
three hour guided bicycle tour features a behind-the-scenes tasting at a coffee roaster, a tea tasting, and several other yummy food stops. And – no kidding, one of the highlights is the ‘running of the goats’ at Beacon Hill. Pamplona
has nothing on Victoria, with the daily goat stampede that is guaranteed to bring smiles. The package includes one
night accommodation, the Bikes, Beans & Bites bicycle tour, and a special stop at Beacon Hill for the goat stampede.
Empress Your Love. Impress the love in your life with a romantic getaway in an ivy clad castle with a package that
includes overnight accommodation, breakfast in the elegant Empress Room, hand-made chocolate and sparkling wine upon
arrival, side by side couples’ relaxation massage in Willow Stream spa, and valet parking. Rates start from $399 per night.
FUN FACTS
• Move over Pamplona! Victoria has the running of the goats! From the barn to the petting area in Beacon Hill Park, it’s
guaranteed to make you giggle plus it’s a lot safer that the streets in Spain!
• Every day in the summer, there are 100 aircraft & 1,000 vessel movements through Victoria’s Harbour
• Victoria’s Inner Harbour is the only international airport in Canada that is a working harbour
• Victoria’s Chinatown is the oldest in Canada and Fan Tan Alley is the narrowest street in Canada
• Victoria is internationally renowned as the “City of Gardens”
• 950 hanging baskets adorn lampposts each summer
• There are 3,560 LED lights on the Parliament Buildings
• 2,810 farms on Vancouver Island including 974 in Greater Victoria and 691 in the Cowichan Valley
• Spinnakers Brewpub & Restaurant is the oldest licensed brew pub in Canada; the restaurant uses an incredible 95%
local produce in its menu
• National Geographic Magazine recognized Vancouver Island as one of the best cold-water diving destinations in the
world in 2005 & the renowned Jacques Cousteau Society rates the area as only 2nd to the Red Sea for diversity of
marine life & water clarity.

ABOUT FAIRMONT
Fairmont Hotels & Resorts connects guests to the very best of its destinations worldwide, reflecting each locale’s energy, culture and history. Passionate travelers choose the luxury hotel brand for its ability to deliver memorable travel
experiences, personalized and thoughtful service, and hotels that are one-of-a-kind. Serving as genuine gateways
to their destinations, Fairmont hotels offer locally-inspired cuisine and spirited bars and lounges, distinctive design and
décor, and a steadfast responsibility to environmental and social priorities. With more than 65 hotels globally, and many
more in development, landmark hotels in the Fairmont collection include The Plaza in New York, London’s The Savoy,
Fairmont Peace Hotel in Shanghai and Quebec City’s Fairmont Le Château Frontenac. Fairmont is owned by FRHI
Hotels & Resorts, a leading global hotel company with over 110 hotels under the Fairmont, Raffles, and Swissôtel brands. The company also manages Fairmont, Raffles and Swissôtel branded luxury private residence clubs,
whole-ownership residences and serviced residences properties. For more information or reservations, please visit fairmont.com.
MEDIA CONTACT
Nancie Hall, Regional Public Relations Director
Fairmont Hotels & Resorts in the Pacific Northwest
Phone: 604 443 1842
Email: nancie.hall@fairmont.com
GET SOCIAL
Facebook: www.facebook.com/FairmontEmpress
Twitter + Instagram: @FairmontEmpress
DIGITAL PHOTO LIBRARY
Register for access to ICE Portal Digital Asset Management System at: frhi.iceportal.com

