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Willow Stream Spa
at Fairmont Kea Lani
E welina mai! Welcome!
Imagine an island oasis complete with rolling mountains and seaside cliffs.
A place where bright blue skies, and tropical flowers create a lush vibrant retreat for
all. In ancient Hawai‘i, well-being was achieved by honoring nature, people and
na- akua (spiritual beings), all of which were valued and connected. Each entity had
mana (power or energy) that flowed from themselves to others. Keeping these entities
connected resulted in a sacred balance that helped to maintain a healthy way of life for
centuries. Offering locally inspired experiences that combine the highest quality
products with ancient Hawaiian traditions, Willow Stream Spa aims to uplift your
spirit and restore your mana.
Enjoy any of our 13 luxurious treatment rooms, including of a state of the
art WaveMotion table, high performance vichy shower and the couple’s Aloha suite.
Our 9,000 square-foot award-winning spa in Wailea features male and female
relaxation areas with heated stone lounges, inhalation steam rooms, sauna,
a pa-lolo (mud) bar and unique rain shower experiences.
Finishing touches are completed in our hair and nail salon to suit all your beauty
needs. We also offer three outdoor cabanas to ensure you are pampered wherever you
wish to be.
The Willow Stream Spa at Fairmont Kea Lani is the perfect conduit to a
life of health and wellness.
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Willow Stream
The Spas at Fairmont

Willow Stream Spas are acclaimed around the world for our focus on finding
innovative ways to help guests discover their own energy. Energy makes the
difference between living and living well; recharging our energy allows us to flow,
rather than fight, through life. That is why energy renewal is our mission. Each of
our spas is designed to reflect the beauty and ambience of its location and of the hotel
in which it is located, so no two are alike. But all of our spas have this in common:
they deliver an outstanding experience. Simply being here—away from the chaos of
everyday life—relaxes our guests and starts them on their energy journey.
Our spa experiences combine authentic and effective treatments with a place for
you to spend time alone or with your friends. Social spaces by the pool, relaxation
lounges and steam rooms, yoga and fitness areas— all are designed to stir our
passion for living with abundant energy.

Our name: Willow Stream
We believe these two words reflect our philosophy and our connection to nature’s
elements.
Willow: The willow represents our deep-rooted authenticity, strong center and
flexible spirit.
Stream: The stream represents our energizing journey through life— bending and
changing in a peaceful, purposeful manner as it finds its way around obstacles.
Our logo
Our logo is composed of ancient symbols for the world’s essential elements: earth, air,
fire and water. The willow—wood—is the fifth element. Balancing these elements
puts us in sync with nature’s equilibrium.
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Willow Stream Spa Product Philosophy
Willow Stream Spa places emphasis on many aspects when choosing spa products for
each of our Spas around the world. With luxury in mind, each brand selected demands
quality and result-driven treatments, which are personalized to suit the needs of our
valued guests. Environmental sustainability is considered whenever and wherever
possible, which reflects our social responsibility. Our relationships with the product
houses are important to ensure that we have premium spa products and training
available for every encounter with our guests.

Kerstin Florian
Kerstin Florian is a luxury skincare company that focuses on results. The guiding
philosophy of Outer Beauty, Inner Health inspires a sense of well-being through
powerful plant, marine, and technically-advanced ingredients as well as
professionally-designed spa services.

‘Ala Lani Bath and Body
‘Ala Lani Bath and Body is a Maui-based, family-owned company that crafts its products
by hand, selecting organic Hawaiian ingredients whenever possible. They are dedicated
to creating products that awaken the senses and envelop your body in tropical delight.

HydraFacial MD® = Skin Health For Life™
Your skin is most beautiful when it’s healthy. HydraFacial’s focus is on restoring
your skin to its healthiest state by removing impurities and replenishing your skin with
essential nutrients. The result is that you will not only look better, but you
will immediately notice a dramatic shift in the health of your skin.

SHU UEMURA Art of Hair®
A natural-based, luxury hair care brand with technology elements focused on
results. Exceptional treatments, shampoos, and styling formulas are all designed
around rare ingredients and precious oils such as camellia oil, musk rose oil, jasmine
oil and argan oil.

willow stream spa menu
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Willow Stream Wellness Facilities
We know that exercise is a vital component to daily life, especially for travellers on the go,
and appreciate the desire for high-quality, well-equipped fitness facilities. Fairmont Kea
Lani’s Inspire Your Energy, a curated fitness and wellness program, is designed to
motivate and challenge all from the experienced athlete to those embarking on a new
personal journey, and offers the following facilities and services:
• The 24-hour Fitness Center is available for registered adults, age 16 and older
• Personal training & private yoga sessions
• Daily group fitness classes
• Steam Rooms / Sauna
• Experience Showers
• Palolo
(mud) bar
• Heated stone bench and lounge chairs
• Men’s, Women’s and Co-ed Relaxation areas
• Shower and locker facilities
• Healthy lifestyle cuisine menus across our dining venues

Personal Training, Nutrition, & Lifestyle
Attain peak performances whilst achieving your desired fitness results. Combine
workouts with one-to-one strength training, fitness coaching, and lifestyle sessions.
Allow our personal trainers to help you create a customized program, aimed at balancing
physical activity with relaxation.

Yoga
The word yoga translates as the union or discipline of breath control, simple meditation,
and the adoption of specific bodily postures, widely performed for a greater sense of
well-being. The practice of yoga has been known to increase flexibility, decrease stress
levels, and energize and restore the mind. Our certified instructors at Willow Stream Spa
offer a variety of different yoga techniques, available in personal or group classes.
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Hydrotherapy Wellness Experiences
Steam Room Wellness
This humid, aromatic heat experience is highly beneficial for those that suffer from asthma
and bronchitis, as it opens up the breathing passages and alleviates congestion. We
recommend that a session last 10-15 minutes and that you keep your body well hydrated
afterwards. Humid heat is especially beneficial before or after a massage treatment to
increase circulation.
Sauna Wellness (Men’s Locker Facilities)
Dry heat soothes and warms the muscles, relieving tension from your body and
minimising joint pain. This is especially beneficial for those who suffer from conditions
such as arthritis, painful migraines, and headaches, or as a way of warming the body after
an intense workout or treating the common cold. Dry heat is recommended for 10-15
minutes daily and it is important to ensure that you body is kept well hydrated afterwards.
Experience Showers
Experience showers offer refreshment from all sides, pure water pleasure, a celebration for
body and senses. These special showers have different techniques, which massage the skin,
while offering a deep feeling of wellbeing.
Wahine (women’s) Locker
•
•

Ua Noe Morning Mist
Ua Naulu
Afternoon Rain

•

Ua Hekili Evening Storm

- (men’s) Locker
Kane
•

Wai Hu’ihu’i Cool-down

•

Ua Loku Power
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Willow Stream Signature Expressions
Willow Stream Signature Expressions bring together the key elements of face and body as
one. We place a careful emphasis on our guests feeling locally connected while encouraging
relaxation to restore their personal energies, resulting in feeling revived.

Welina Journey — 120 minutes
‘Welina” meaning Welcome is used to describe this unforgettable experience
beginning with a traditional ti-leaf energy clearing which symbolizes the beginning
of a new path. Your journey starts with a pa‘akai salt scrub performed on our
state-of-the-art vichy table complete with a warm water mattress and infra-red
light therapy, and finishes with a traditional Lomilomi massage. This is the perfect
way to begin your Hawaiian immersion.

Natural Hawaiian Journey (Huaka’i Kupono Hawai’i) — 120 minutes
As a local tradition native Hawaiians used a combination of rich flora, fruits, earth
deposits and waters in their purest form to maintain health and well-being. Your
therapist takes you through this journey using locally-grown rich ingredients. The
skin is first exfoliated with an invigorating ‘alaea Hawaiian salt scrub continued with
an application of nutrient-rich clay body mask, to replace lost nutrients. Feel yourself
drift away as we wrap you in soothing k-ı (ti leaves) and drizzle your scalp and hair
with an invigorating citrus mask to nourish the scalp. Your experience is complete
with an application of Maui vanilla bean and coconut body butter to the body,
leaving you replenished and radiant.
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Advanced Facials
For the most advanced facial results, Kerstin Florian is proud to present their K- Lift Age
Management System. This advanced system integrates the strength of three modalities, each
penetrating deep into the transdermal layers of the skin, targeting a specific function to
improve overall skin rejuvenation. Benefits include: triggering collagen production which lifts
and tones, reducing lines and smoothing wrinkles, and tightening facial contours resulting in
younger, healthier-looking skin. Expect to see visible results after your first session or book a
series for long-lasting, effective results.

Tighten and Transform Ultra — 90 minutes
Energize and transform your skin with this high-performance treatment, which includes an
exfoliating multi-acid peel for the face, neck and décolleté. A Red LED Light and an
Impulse Micro-Current help cells function at a younger level, accelerate cell repair,
re-educate muscle tone for a more lifted appearance, and trigger DNA regeneration. The
experience concludes with the infusion of essential nutrients into the skin with cutting-edge
Transdermal Delivery technology. Includes an ampoule application and a bio-matrix sheet.

Tighten and Transform — 60 minutes
Energize and transform your skin with this high-performance treatment, which includes
an exfoliating multi-acid peel for the face, neck and décolleté. A Red LED Light and an
Impulse Micro-Current help cells function at a younger level, accelerate cell repair,
re-educate muscle tone for a more lifted appearance, and trigger DNA regeneration. The
experience concludes with the infusion of essential nutrients into the skin with cuttingedge Transdermal Delivery technology.

K-Lift Express add-ons
Any of our facials above can be upgraded to incorporate the K-Lift technology, please
ask one of our spa specialists about how we can accommodate you with this upgrade.
Each are 30 minutes in length.
• Express Lift - A preventative treatment designed to maintain energy in the cells,
strengthen muscle tone, and delay the aging process.
• Express Eyes - Designed to help strengthen the muscles, brighten the eye area, and
assist in creased circulation, Express Eyes is ideal for targeting the signs of aging around
the eye area to diminish the look of fine lines and wrinkles.
• Express Lips - Lip lines, lower cheeks, and jaw areas are lifted, toned, and smoothed
with this treatment specifically designed for the lip and lower portion of the face. Fine,
feathery lines around the lips are smoothed and jaw muscles are lifted to help achieve a
more youthful looking appearance.
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HydraFacial™
HydraFacial™ is an advanced medical-grade skincare treatment that delivers proven and
immediate results without the use of harsh chemicals or lasers. HydraFacial™ targets fine
lines and wrinkles; congested, oily and acne prone skin; rosacea and hyper pigmentation.
It softens the appearance of large pores, improves skin texture and tone, and helps to
repair existing sun damage. The skin is infused with a series of liquid exfoliants and
protective antioxidants and treated to therapeutic LED light therapy, leaving it instantly
refined, refreshed and radiant.

Age-Defying HydraFacial™ — 90 minutes
Technology meets luxury in this transformative 90-minute HydraFacial™ including the
neck and décolletage. The immediate, visible results of the HydraFacial™ become even
more dramatic when accompanied by Red and Blue LED light and DermaBuilder. LED
light therapy stimulates collagen production and DermaBuilder plumps skin. This
uniquely formulated combination of peptides remarkably smooth the appearance of fine
lines and wrinkles, enhances skin elasticity, and evens skin tone. A relaxing scalp massage
completes the treatment, leaving you restored and your skin renewed.

Customized HydraFacial™ — 60 minutes
The customizable HydraFacial™ resurfacing treatment thoroughly cares for your skin,
providing cleansing, exfoliation, extractions and hydration, including Vortex-Fusion® of
antioxidants, peptides and hyaluronic acid. This advanced medical-grade
hydradermabrasion technology achieves instant hydration and lasting results, with no
discomfort or downtime.

HydraFacial™ add-ons
Dermabuilder – Peptide complex that immediately enhances skin elasticity, improves skin
texture and tone, increases skin firmness, and stimulates the fibroblasts to produce more
broad spectrum collagen/elastin proteins.
Britenol Enhancement – A powerful Alpha-Arbutin and Vitamin C serum that works to
help prevent and eliminate brown spots while brightening and evening the complexion.

9

10

fairmont kea lani

Classic Facials
Ultimate Caviar Facial — 90 minutes
This anti-aging facial uses the most decadent and effective ingredients available in
skincare to leave you looking and feeling renewed. The experience features Kerstin
Florian’s Caviar collection, and includes a peptide-rich Age-Defense Serum and an
ampoule application. It also involves a professional multi-acid skin exfoliation, followed
by a contour lifting facial massage with energizing rose quartz stones; a protein-rich
marine sheet to improve luminosity and reduce the appearance of fine lines; and a
refining hand, foot and décolleté treatment. The ultimate for repairing, firming and
hydrating the skin.

Advanced Customized Corrective Facial — 60 minutes
A deep cleansing and skin-refining facial using cosmeceutical ingredients specifically
designed for congested, oily and problematic, sensitive or dull looking skin. After a full
consultation your therapist will create a targeted treatment plan for your specific skin
conditions to provide immediate and lasting results. Includes an exclusive professional
Multi-Acid Complex peel, which is best suited for your skin type. A results oriented
facial perfect for all skin types leaving a radiant glow.

Skin Renewal Facial — 60 minutes
Tailored to your specific needs to provide the maximum benefit, this deep cleansing
facial transforms the skin as it hydrates, refines and tones. It features skin-renewing
antioxidant formulas, marine proteins and a customized mask.

Facial Enhancements
•

Eye or Lip Rescue

•

Ampoule Therapy

•

Restorative Mask Therapy

•

Hair and Scalp Treatment
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Body Treatments
‘Awa Remedy — 90 minutes
Inspired by the Makahiki season of ancient Hawai‘i that took place each fall for four
months. Warriors relieved bodily tension with various herbs and tonics, including the
locally grown ‘awa root. This experience includes a Hawaiian citrus sugar scrub that
prepares the skin for optimal absorption of our ‘awa aloe body mask. A foot and scalp
massage will melt away tension while a tension-relief massage with vanilla bean dry oil
restores the warrior in you. *Available as a couple’s experience

Aroma ‘Ili‘ili Intuitive Balancing — 90 minutes
Infuse your senses with island mana (life energy); ginger and bamboo are used to
exfoliate the body followed by an intuitive balancing aroma massage. Your selection
of an organic essential oil and healing ‘ili‘ili stones determines the focus of this
grounding and relaxing experience. Emphasis is placed on an acupressure massage of
the scalp, neck, shoulders and feet. Includes a therapeutic sound-bowl ritual to balance
and enliven your energy.

Energizing Detox Body Wrap — 90 minutes
Re-energize, detoxify, and refine and firm body contours. An exclusive dry-brush
technique exfoliates the skin, stimulates lymphatic drainage and circulation, and
promotes the absorption of clinically tested slimming actives. Nutrient-rich algae is
applied to the body, followed by a deeply relaxing head massage; next, an exclusive
slimming massage and serum with ginger and caffeine stimulate circulation and
activate lipolysis. This firming experience finishes with an application of hydrating
multi-vitamin firming crème.

Hawaiian Pa‘akai — 60 minutes
In ancient Hawai‘i, pa‘akai (sea salt) was gathered from dry pools along the island’s
coastlines. Hawaiian sea salt contains more than 80 minerals, and is considered to be
one of the three most mineral-rich salts available. Healing sea salt is mixed with organic
coconut oil and locally grown green papaya and lemongrass, which leaves skin smooth
and hydrated. Rinse under our state-of-the-art vichy shower, with infra-red light
therapy. An application of rich Hawaiian coconut oil completes the treatment.

Nourishing Avocado Wrap — 60 minutes
Pure Avocado is the secret ingredient to this ultra hydrating wrap and massage. Avocado
oil, shea butter and green tea, known for their anti-aging and antioxidant properties
moisturize and soothe the skin. Beneficial for dry, sun-exposed or aging skin.
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Body Massages
Kea Lani Signature Massage — 90 minutes
Experience a decadent dose of hydration with a blend of pure macadamia nut and kukui
nut oil, while tired soles are revived with a lemongrass foot scrub. Specially designed by
our Willow Stream Spa team, this signature full body massage is like no other. You will
experience a focused neck and shoulder massage, as well as a pressure point scalp
massage using an invigorating citrus mask to nourish the scalp, melting away any tension
you may have. Inspired by the islands to balance your energy for a grounding experience
you can only find here.

Hawaiian Stone Massage — 90 minutes
This customized massage uses specific techniques to release and relieve deep-seated
tension. The use of hot stones, which are handpicked by our therapists, are combined
with healing hands and warmed kukui coconut hydrating oil. This combination relieves
tight muscles, improves mobility, and aids in restful sleep.

Lomilomi — 60 minutes / 90 minutes
The Hawaiian healing tradition of lomilomi symbolizes transformation by helping us to
let go of old patterns that can limit the potential of our lives. It disperses muscle tension
through long, rhythmic strokes, enhances circulation and releases blockages, creating a
deep sense of kaulike (balance).

WaveMotion™ Massage — 60 minutes / 90 minutes
A unique treatment table moves with the soft, rhythmic motions of the therapist,
creating a deeply relaxing escape. You will feel like you are floating on water when you
lie on this revolutionary new massage table that tilts, rotates and rocks to create a
weightless sensation. The table’s three-dimensional movements allow therapists to use
joint-release techniques and stretch clients’ muscles more effectively. This is the perfect
treatment for those who need both a therapeutic and a calming experience. Be sure to
wear comfortable clothing that allows you to move easily.

Muscle Recovery Deep Tissue Massage — 60 minutes / 90 minutes
Deep muscle work is combined with stretching, rocking and circulation-enhancing
strokes to move lactic acid out of the system. A healing and stimulating blend of aloe,
arnica, camphor, eucalyptus, and menthol assist in muscle relaxation; helping to relieve
the feeling of tension and soreness in the body.
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Stress Relaxation Massage — 60 minutes / 90 minutes
Using Swedish-style massage tailored to suit your specific needs, this light to medium
pressure full body massage is designed to improve energy levels, promote restful sleep,
and melt away muscle tension. It offers a gentle intensity and is designed to increase
circulation, enhance lymphatic drainage and promote relaxation.

Expecting Mother-To-Be — 60 minutes
Designed with the safety and comfort of mother and baby in mind, this customized
massage using nourishing cocoa butter and support cushions, helps to relieve muscle
aches and joint pain and reduce swelling.

Reflexology — 60 minutes
One of the world’s oldest healing methods, this unique massage technique targets reflex
points in the feet to bring all of the body’s organs back into balance and promote
relaxation. Fuß Balm’s menthol, rosemary, pine and lavender uplifts tired feet and legs.
Beneficial after traveling on long journeys.

Couple’s Treatments
Honeymooner in Maui (Pa‘a treatment) — 90 minutes
Known as an elixir of love, honey keeps skin soft, youthful and glowing. Indulge in
side-by-side body scrubs, using citrus-infused Maui ko-(sugar),
and full-body massages,
complete with a whipped mask of local organic honey blended with ginger, ylang-ylang,
gotu kola, ‘awa and lemon. The experience is completed with a sugar-cane foot scrub and
scalp massage, and a warm soothing shower.

Couple’s Massage — 60 minutes / 90 minutes
The perfect gift is time together. Let the pressures of life melt away while you drift off
enjoying a side-by-side custom massage. Select from any massages on the menu, priced
accordingly.
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Additional Time
To upgrade any of our present treatments with additional time and services, the below
mini treatments will suit your skin care needs, ensuring complete relaxation and
rejuvenation. Choose from a variety of 30 minute mini treatments including:
•

Body Scrub

•

Head and Scalp Massage with Intensive Hair Mask

•

Head, Neck, and Shoulder Massage

•

Foot Massage

•

Organic Aloe Application

Spa Essentials Day Packages
Our experienced coordinators would be happy to recommend any 2, 3, or 5 hour spa
packages suited to your specific needs. These can include anything from the menu
above and a healthy snack or lunch.
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Salon Services
MANICURE AND PEDICURE
Willow Stream Reviving Manicure — 45 minutes
This deluxe manicure includes a mineral salt hand soak, a conditioning myrrh-oil
application to promote healthy nails, an invigorating Turkish-salt exfoliation, and a hand
and arm massage using rich moisturizing lotion with shea butter, jojoba, aloe vera and
vitamin E to provide lasting hydration.

Brightening Manicure - 60 minutes
This brightening hand treatment incorporates a unique multi-acid peel for hand exfoliation,
moisturizing Myrrh Nail Oil, a hand soak in nourishing minerals, and a massage with
natural shea butter and essential oils to energize, invigorate and nourish the skin.

Willow Stream Reviving Pedicure — 45 minutes
This deluxe pedicure includes a detoxifying mineral crystal foot soak, an invigorating
Turkish-salt exfoliation, and a foot massage using rich moisturizing lotion with shea
butter, jojoba, aloe vera and vitamin E to provide lasting hydration.

Brightening Pedicure - 60 minutes
This therapeutic pedicure leaves your feet and legs brighter, refreshed and renewed. It
starts with a foot soak infused with nourishing minerals and trace elements to relieve
tired, achy feet. The exfoliating bamboo and fruit enzymes along with stimulating leg
buffing techniques refine texture and brighten the skin. The massage includes a nourishing
multi-vitamin rich firming crème, finished with a cooling, invigorating foot balm.
** For a full list of our manicures and pedicures please refer to our price list.

HAIR SERVICES
Shu Uemura’s luxury product line fuses simplicity, elegance, and professional quality to
elevate hair care to a sublime level of pleasure. Our creative team is trained in precision
cutting and styling to provide beautiful, modern results.

MAKEUP SERVICE
Allow your natural beauty to radiate. Whether you are looking for a special occasion or a
new look that reflects the latest beauty trends, Jane Iredale mineral make-up is the perfect
finishing touch. Jane Iredale products are hypoallergenic and physician tested.

WEDDING SERVICES
Allow Willow Stream to take the stress out of your wedding day styling needs.
Our full-service salon brings out your best look: stunning hair, flawless makeup,
and perfect nails.
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Spa Etiquette
SPA ENVIRONMENT
Willow Stream Spa is a place to restore your energy and relax. For your peace and privacy,
phones and other electronic devices are not permitted. If you would to receive messages during
your time with us, please let one of our colleagues know and we would be happy to assist.
SPA ARRIVAL AND ETIQUETTE
We recommend you arrive 30 minutes prior to your appointment time to enjoy the
facilities and ensure your treatment starts on time. Late arrivals may result in a reduction of
your treatment experience. Please come and spend the day with us. To make any changes
to your booking, please contact the Spa at: T + 1 808 875 2229
PERSONAL MATTERS
Please inform us of any health conditions at the time of booking. You will also be asked to
complete a medical history form upon arrival, so we can better customize your experience
to your needs.
SPA ATTIRE
You will receive a robe and slippers to wear between treatments and a locker for your
personal belongings. We ask that you please leave jewelry and valuables in your hotel room.
GIFT CARDS
Gift cards for all spa services and packages are available for purchase. Please contact our
Spa Experience Coordinators for further information.
MAKING SPA APPOINTMENTS
T + 1 808 875 2229 or Email: info@kealani.com
Consult our Spa Experience Coordinators to select treatments that fulfill your personal
requirements. The Spa is located on the Lobby Level of the Fairmont Kea Lani. Advanced
reservations are recommended to ensure availability.
SPA CANCELLATION POLICY
If you wish reschedule or cancel any spa appointments or packages, please notify the Spa 4
hours in advance. Missed appointments without proper notices are subject to a 100%
charge for reserved services.
TAXES AND SERVICE CHARGES
HI State tax will be applied to all services. Gratuity is at the discretion of individual guests.
HOURS OF OPERATION
Spa Facility: 7:30 AM to 7:00 PM daily
Spa Treatments: 8:00 AM to 6:00 PM daily
Fitness Center: 24 hours

willowstreamspamaui.com
fairmont.com/kealani
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