Date: May 2019
Subject: Update on Palm Jumeirah Trunk - Beach Developments
Dear Guest,
We would like to take the opportunity to provide you with an update on the current beach developments.
We are pleased to inform you we have just entered the very last phase of the beach boardwalk project which
includes landscaping of a garden and playground areas, structural works of the restaurant complex adjacent to
the resort in front of the Fairmont North Residences and the pavement of the boardwalk.
As per the latest update from master developer Nakheel, we’ll have our dedicated full length private beach
accommodating over 600 sun beds by September 2019. Partitions in between the pools and beach will
continue to remain in place post this date to ensure privacy for our guests until we have a clear completion
timeline of the boardwalk pavement.
The beach development works will naturally continue to evolve to the north and south sides adjacent to our
resort and we anticipate minimal impact on guest’s stay. Guests may experience intermittent noise disruption
outdoors as well as visual disturbance from the balcony of our sea facing rooms and suites until the end of
November 2019. However, please be informed that while the beach works continue, all our leisure facilities
remain fully operational.
Find below a few images taken on May 1, 2019 along with a sneak preview of the completed Palm Jumeirah
Waterfront Promenade for your reference.

A quick preview of what our beach is going to look like by the end of September 2019:

Current resort views from the Seaview Garden & Fairmont Gold Lounge:

Current views from our private beach:

Future Palm Jumeirah Waterfront Promenade:

Beach View

Please be aware that the hotel offers a plethora of indoor and outdoor activities to keep you active and
entertained. For more information please contact our concierge team on palm.concierge@fairmont.com and
they will be able to assist with bookings for fitness group classes, spa treatments or leisurely dinners.
We would also like to highlight a few new additions to our restaurant portfolio, Little Miss India (number 1
Indian restaurant in Dubai on Trip Advisor), Ba Restaurant and Lounge (number 1 Chinese restaurant in Dubai
on Trip Advisor), Seagrill Bistro and Blowfish.
The resort continues to operate as normal with high level of occupancy. The hotel’s dedicated team remains
available in case you have any queries or concerns. Please feel free to contact our Duty Manager, mobile no.
+971 56 683 0558 or reach out directly to our reservation team on thepalm.reservations@fairmont.com. You
may find our latest video here.
Thank you for your understanding during the transitional period; we want to make sure that your upcoming
holiday is as comfortable and enjoyable as possible. We look forward to hearing from you.
Warm wishes,

Mark Sawkins
General Manager

