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Willow Stream Spa Menu 2013

Signature experiences

Willow Stream Wisdom - 60 minutes                                                                                                Rmb 980
Hydrate your skin and quiet your mind with this foot ritual, body scrub, herbal pound massage and body-milk 
application. 

Stress Relief - 60 minutes / 90 minutes                                                                            Rmb 980 / Rmb 1,280 
Willow Stream signature
This customized, medium-pressure massage, designed for the sole purpose of stress relief, focuses on all of your 
main tension points—head, neck, shoulders, back and feet—to increase comfort and well-being. The massage 
uses a special gel to heat muscles and decrease stress.

Mystic Peace - 90 minutes                                                                                                           Rmb 1,380 
Featuring a luxurious treatment with a massage that traces a continuous ‘knot’ on the body, alleviating tension 
and loosening muscles. Begin with a relaxing flower bath with your preferred bath oil and complete a full body 
massage with hand and foot paraffin application to nourish your skin.

Body Massage experiences

Find Your Energy  - 60 minutes / 90 minutes                                                              Rmb 880 / Rmb 1,180 
Great for combating fatigue, this East-meets-West massage uplifts your mood and heightens your energy. 
After a personal consultation, an intense massage with your chosen essential oil (to revive, relax or de-stress) 
realigns your body, mind and spirit.

Fighting Fit - 60 minutes / 90 minutes                                                                            Rmb 880 / Rmb 1,180
Sore, tight muscles meet their match in this sports massage—and get you ready for the next action-packed day.  
For best results, leave time for a steam session beforehand.

Jet Lag Cure - 90 minutes                                                                                                                      Rmb 1,180
Long distance travel is physically and mentally exhausting and this treatment works on both levels to help you 
recover from the journey and adjust to your new environment.  The treatment begins with an inhalation of 
eucalyptus to clear the airways. Body brushing gets the circulation going and stimulates the skin before a series 
of stretching and invigorating massage techniques re-align the body and get it moving again.

Sleep Deeply  - 90 minutes                                                                                                           Rmb 1,180 
This head to toe massage uses carefully applied pressures to induce a serious state of relaxation, leaving you 
prepared for a sound night’s sleep.

Information and prices are subject to change without notice --
a 15% service charge for all spa services and packages will be added to your bill.



Specialized Massage

Sun and Moon - 60 minutes / 90 minutes                                                                            Rmb 880 / Rmb 1,180
Just as the sun brings life-giving energy, remedial acupressure releases tremendous energy from the body. And, just 
as night gives our bodies time to repair themselves, traditional Chinese tui na (compression of the areas between 
joints) restores normal blood and energy flow, bringing the body to balance.

Remedial Reflex - 30 minutes / 60 minutes                                                                   Rmb 380 / Rmb 680
Originating in China some 5,000 years ago, pressure-point touch alleviates pain and, especially when applied to the 
feet, releases blockages and promotes the flow of energy through the body.

Bund Back Massage - 30 minutes  / 60 minutes                                                                  Rmb 380 / Rmb 680
The well-being of the spine is crucial to our overall health and this therapeutic massage increases freedom of 
movement and helps prevent injury by building a strong, flexible core.

Stream Stone Massage - 90 minutes                                                                                               Rmb 1,280 
Heated basalt stones and warm hands work together in this tension-relieving massage, which allows a penetrating 
heat to spread through every muscle of the body.

Nurturing Massage - 60 minutes                                                                                                                Rmb 880
Designed for expectant or nursing mothers, this customized massage focuses on areas of water retention, alleviates 
muscle strain and minimizes discomfort.  Highest-grade unscented oils  are used to nourish your skin and help it 
maintain its elasticity.

Facial experiences

Skin Solution Facial - 60 minutes                                                                                                                Rmb 680
Especially popular with men.  
This is a treatment to tone, refresh and revitalize, leaving the complexion bright and radiant.

Peace Aroma Facial - 60 minutes                                                                                                                Rmb 880
A bespoke facial, designed to suit your individual skin needs. A combination of the finest pure essential oils and 
plant extracts are applied with specifically designed massage techniques, to restore and recondition the skin, leaving 
the complexion smooth and luminous.

Age Repair Facial - 90 minutes                                                                                                             Rmb 1,180 
For a firm, plumped and more youthful looking complexion.
This repairing and anti-ageing facial works with natural oils of inca inchi and larch extract which stimulate collagen 
formation to deliver firm and tightened skin, whilst the anti-inflammatory properties of pomegranate and rosehip 
seed oil work on slowing down the effects of ageing skin.

Instant Eye Repair – 15 minutes / 30 minutes                                                                              Rmb 380 / Rmb 480 
Refresh and brighten your eyes with this revitalizing eye treatment, the perfect addition to any facial. This treatment 
uses specialised massage techniques to improve micro-circulation and drainage, helping reduce puffiness.

Information and prices are subject to change without notice --
a 15% service charge for all spa services and packages will be added to your bill.



Body experiences

Rose Hydrator -  60 minutes                                                                                                              Rmb 680
This treatment leaves your skin radiant, soft and smooth and your spirits bright and uplifted

Summer Skin Cooler - 60 minutes                                                                                                 Rmb 880
Soothe and re-hydrate over-exposed skin with this cooling, refreshing treatment.
The treatment combines the famous skin-healing properties of lavender with cooling peppermint and regenerative 
rose to rescue distressed skin.

Intense Nourishment - 90 minutes                                                                                                Rmb 1,180 
Nourish body and soul with this luxurious treatment designed to rejuvenate dry, out-of-condition skin.
Your skin has never felt so amazing.

Luxurious Flower Bath  - 20 minutes (add-on)                                                                                Rmb 280

Experiences for two

Side-by-Side Massage - 60 minutes / 90 minutes                                                                    Rmb 1,480 / Rmb 1,880 
The perfect gift to give each other is time together.  Let the pressures of everyday life melt away with side-by-side 
relaxation massages, performed in one of our couple’s suites.

Legendary Legacy - 120 minutes                                                                                                           Rmb 2,780
The mythical dragon and the phoenix appears in times of prosperity and peace: When paired, they 
represent a union graced with success, luck and wealth, and often characterize the emperor and empress. 
As you are bathed, exfoliated and treated to side-by-side relaxation massages, you too will feel like royalty.

Enduring Peace - 180 minutes                                                                                                           Rmb 3,780 
Featuring a body scrub, wrap, facial and massage, this therapeutic treatment perfectly captures the 
cosmopolitan spirit of Fairmont Peace Hotel. An ideal experience for couples.

Peace packages

Paris of the East - 60 minutes                                                                                                           Rmb 1,280 
Famed for its decadence and its blend of Eastern and Western styles, Shanghai was known as the ‘Paris of the 
East’ in the ’20s and ’30s. Return to that golden age with this package, which combines a chic French beauty 
regime with age-old Chinese practices. Two therapists perform the Peace Aroma Facial and Remedial 
Reflexology simultaneously, for a supremely pampering experience.

Time Zone-Out - 90 minutes                                                                                                           Rmb 1,280
Great for Jet Lag! Features an invigorating back exfoliation; a soothing full-body massage, focusing on the legs 
to encourage circulation; and a frankincense temple massage to alleviate cabin fever.

Information and prices are subject to change without notice --
a 15% service charge for all spa services and packages will be added to your bill.



Back in the Days - 90 minutes                                                                                                             Rmb 1,180 
An exfoliating blend for your back, followed by a relaxing, steaming poultice, a decadent scalp therapy and a 
therapeutic back massage complete this treatment, designed to transport you to a heady bygone era.

Living Life in Peace - 120 minutes                                                                                                  Rmb 1,480 
A restful Stress Relief Massage and a customized facial treatment will keep you looking and feeling sharp, ready 
to face your next challenge.

Hand and foot experiences

Peace Revamp - 30 minutes                                                                                                                Rmb 260 
An application of Haute Couture lacquer on your fingernails or toenails (or both)—plus a basic nail grooming, buff 
and file.

Shanghai Manicure or Pedicure - 60 minutes                                                                         Rmb 360 / Rmb 460
Indulge in a classic manicure or pedicure, including a nail soak, exfoliation, cuticle work and nail grooming. After 
being buffed to a high shine, your nails will be treated to an application of Haute Couture lacquer.

Paraffin mask application

Hand or Foot – 15 minutes                                                                                                                Rmb 260
Both Hand and Foot – 15 minutes                                                                                                  Rmb 360
 

Waxing services

Face (Lip, Chin or Eyebrow) - 15 minutes                                                                                     Rmb 220
Underarm  - 15 minutes                                                                                                                              Rmb 260
Basic Bikini  - 15 minutes                                                                                                                 Rmb 280
Half Arm  - 15 minutes                                                                                                                              Rmb 280
Shoulder - 15 minutes                                                                                                                              Rmb 280
Chest - 15 minutes                                                                                                                              Rmb 280
Full Back - 30 minutes                                                                                                                              Rmb 320
Full Arm - 30 minutes                                                                                                                             Rmb 320
Half Leg - 30 minutes                                                                                                                              Rmb 320
Full Leg - 45 minutes                                                                                                                              Rmb 400

Information and prices are subject to change without notice --
a 15% service charge for all spa services and packages will be added to your bill.



Enhancing your Spa Experience
Spa Experience
We’re passionate about taking all the time you need to find your energy, and as with everything worthwhile, 
there are no short cuts to an outstanding spa experience, allow at least 30 minutes extra time pre and post 
treatment to find your energy, find yourself, find Peace. 

Spa Environment
Willow Stream is an adult sanctuary. Guests must be 18 years of age or older. Mobile phones, Blackberry or 
other electronic devices are to be switched to “silent mode” in order to create a quiet environment. No cameras 
of any kind are permitted to protect your privacy. If you wish to receive messages during your time with us, 
please let our spa team know and we’d be happy to assist you. 

Spa Reservations
Hotel Direct Line: (8621) 6138 6888
Spa Extension: 6818
Spa Reservation Line: (8621) 6138 6818
Spa Reservation Email: PCE.willowstream@fairmont.com 

Please call our Experience Coordinators prior to your arrival at the hotel, or from your hotel room press your 
speed dial button on your guest telephone. You may also wish to email your enquiry or reservation. 
Advanced reservations are recommended to accommodate your preferences, and our Experience Coordinators 
are delighted to assist and guide which experience will suit your needs, questions are welcomed and encouraged. 

Cancellations
If you must reschedule or cancel your confirmed spa appointment, please notify the Spa 4 hours in advance to 
avoid being charged 50% of the service. A no show will result in a charge for the full service amount. 

Hours of Operation
Fitness Centre: 6:00 a.m. to 11:00 p.m.
Spa Swimming Pool & Facilities: 6:00 a.m. to 11:00 p.m.
Spa Appointments Availability: 10:00 a.m. to 11:00 p.m.

Spa Arrival & Etiquette
We recommend you arrive 30 minutes before your scheduled appointment. This allows you to familiarize 
yourself with the facilities and surroundings and provides you time to relax before your treatment. Please note, 
all treatments end on time, regardless of the start time, latecomers will be accommodated but their experience 
will be shortened. Please leave your valuables at home or in your hotel room safe. 

Spa Attire
Willow Stream robes and slippers are provided, spa pajamas are used for some therapies, and a locker is 
available for your personal belongings. For your comfort and discretion, disposable spa underwear is to be worn 
during treatments, and be assured our therapists are trained in correct draping procedures for your complete 
privacy. Swimsuits are required in some areas of the spa. 

Information and prices are subject to change without notice --
a 15% service charge for all spa services and packages will be added to your bill.



Making the most of the Experience
To further enhance your spa experience, we recommend beginning with the steam room or experience shower to 
open up breathing, cleanse and detoxify while warming up the muscles. Have a brief rest period then follow this 
with a cooling activity, swim in the pool or a cold, refreshing drink – it’s an invigorating way to bring your body 
temperature back to normal before your treatment begins. 

Willow Stream Spa Gift Cards
Willow Stream Spa gift cards may be purchased for all spa treatments and packages. Please contact a Spa 
Coordinator at the Spa Reception for further details. 

Service Charge
For all spa services and treatment packages, a 15% service charge will be added to your bill. 

Gratuities
While it is not a requirement to leave a gratuity in China, it is of course appreciated. If you have had a memorable 
and exceptional experience with us and wish to leave a cash gratuity, please request an envelope from an 
Experience Coordinator at the Spa Reception or alternately you may charge it to your room or add it to your bill 
upon check out. 

Spa & Fitness Team
All of our Spa & Fitness Team are available to assist you in customizing your own personal experience. Spa 
Experience Coordinators can arrange and plan your treatments, Experience Providers, our talented Spa Therapists 
will help you find your energy and Fitness Instructors will get you motivated towards your personal fitness goals. 
Life guards are also able to give you tips on improving your swimming stroke, Spa Attendants are here to guide 
you and make your life easier and Spa Management is always at the ready to hear your thoughts and valued 
feedback, after all it’s all about you! It is our pleasure to welcome you to Willow Stream Spa Shanghai…find 
your energy, find yourself, find Peace…

Spa Products
Aromatherapy Associates – believe essential oil blends are much more than a sum of their parts, they combine 
them in unique ways to enhance their individual characteristics and generate positive effects for our physical and 
emotional wellbeing. They love the inexhaustible variety of plants and flowers and their healing properties, and 
support sustainable sourcing with respect and integrity for nature, delivering us rituals and results.

We believe the Willow Stream experience should extend beyond the spa walls. Just a few minutes for yourself 
every day in our own home spa can give you fresh energy – that Willow Stream attitude – every day! Recreate 
your Willow Stream Spa moment at home using the same products we do, our spa professionals can discuss and 
customize your home care program or help find that perfect gift for the special someone who deserves to find 
their energy and be at peace.  

Information and prices are subject to change without notice --
a 15% service charge for all spa services and packages will be added to your bill.


