WILLOW STREAM THE SPA AT FAIRMONT SINGAPORE
LEVEL 6, 80 BRAS BASAH ROAD, SINGAPORE 189560 +65 6431 5600

SPA EXPERIENCE

Willow Stream spa experiences last at least an hour because, as with everything
worthwhile, there are no short cuts to an outstanding spa experience. We're passionate
about taking all the time you need to find your energy.

SPA ENVIRONMENT

Willow Stream is an adult sanctuary. Guests must be 18 years of age or older. Cell phones,
Blackberry or other electronic devices are not permitted in order to keep the spa area quiet
and to protect your privacy. If you wish to receive messages during your time with us,
please let our spa staff know and we’d be happy to assist you.

RESERVATIONS

Please call +65 6431 5600. At the hotel, call extension 42. Advance reservations are
recommended to accommodate your preferences. Our knowledgeable Spa Experience
Coordinators are delighted to guide you to the experiences that suit your needs.

CANCELLATION POLICY

If you must reschedule or cancel any spa appointment, please notify the Spa 12 hours
in advance to avoid being charged for 50% of the service. A no show results in a charge
for the full service amount.

HOURS OF OPERATION

Spa Facility: 7:00 a.m. - 10:00 p.m.
Appointments Available: 9:00 a.m. - 10:00 p.m.
Fitness Centre: 5:30 a.m. to 11:00 p.m.

MAKING SPA APPOINTMENTS

The first step is to consult with our Spa Experience Coordinators to select treatments to
fulfill your personal requirements. To ensure availability, we ask you book your appointments
prior to your arrival at the hotel. Of course, questions are welcomed and encouraged.

SPA ARRIVAL & ETIQUETTE

We recommend that you arrive 45 minutes before your first scheduled appointment. This
allows you to familiarize yourself with the facilities and surroundings and provides you
time to relax before your treatment. Please note, all treatments end on time regardless of
the start time. Please leave your jewelry and valuables in your room safe or the hotel safe.

HEALTH MATTERS

Please inform us of any health conditions at the time of booking your appointment.
These include: high blood pressure, heart condition, allergies or pregnancy. Also,
consumption of alcohol before, during or directly after spa treatments is not recom-
mended. You will also be asked to complete a medical history form upon arrival
at the spa so your spa professional can better customize your experience to your
needs.

SPA ATTIRE

You will receive a Willow Stream robe and slippers to wear between treatments (or
T-shirt and shorts for some packages), and a locker for your personal belongings.
For your comfort, undergarments may be worn during treatments, but rest assured
our therapists are highly trained in correct draping procedures for your complete
privacy. Swimsuits are required in some areas of the spa.

MAKING THE MOST OF THE EXPERIENCE

To further enhance your spa experience, we recommend beginning with traditional spa
facilities. To increase the movement of toxins from your body, you can choose steam
room or sauna or whirlpool. This helps to open up breathing, cleanse and detoxify and
warm the muscles. Following this with a cooling activity - a cold shower, plunge in our
cold plunge pool or a cold drink - is an invigorating way to bring your body temperature
back to normal before your treatment.

SPA EXPERIENCE COORDINATORS

All of our Spa Experience Coordinators are available to assist you in customizing your
own personal experience, from planning your treatments to answering any of your ques-
tions or concerns. Whether in the spa or by phone they will be happy to assist you.

Find your energy.
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For spa vacation packages visit www.willowstream.com or call 800.441.1414

WILLOW STREAM SPA AT FAIRMONT SINGAPORE

WILLOW STREAM

A FAIRMONT SPA




WILLOW STREAM spas Salon Services

are all about You . Let us help

MULTI TASKING

- HAIR SALON
you escape your fast-forward, EIX e Elszo in. $349 CUT ONLY
. owing min. . L
mad current world and bring you High Maintenence 90 min. $259 5 érmgle Trimming $20
to a quieter place to recover and High Heels 90 min. $259 - L:(;Z:men §9(5) i
to dive back into life energized. ' MAN{LURE AR B
‘ SHAMPOO PEDICURE EXPERIENCES
Make Willow Stream your own 8 BLOW DRY Re-polish for Hands 15 min. $18
personal escape — a place to find Gentlemen $30 Re-polish for Feet 15 min. $20
Ladi $50 Classic Mani 45 min. $40
your energy. Sﬁanf;oo & Setting (ladies) $60 CEZZZ Pezrilcllc;r:e 42 rmniz :45
Special Styling Collagen Spa Manicure 60 min. $90
(including Shampoo) $85 Collagen Spa Pedicure 60 min. $100
PERM Oriental Hand Therapy 80 min. $120
BODY EXPERIENCES MASSAGE EXPERIENCES FAC[AL EXPERIENCES ) Crnitariiem $98 Oriental Foot Therapy 80 min. $140
Body Quench 60 min. $179 Stress Relief 60 min. $159 TraanI.HOW 90 min. $289 Ladies $150 Creative Nail Art (Price varies)
Singapore Perfection 60 min. $179 90 min. $239 The Ultimate 90 min. $289
Peace & Quiet 60 min. $179 Sports 60 min. $159 Urban Secret 120 min. $289 STRAIGHTENING  $200 .
Naturally Tan 60 min. $159 90 min. $239 Singapore Luxury 90 min. $269 REBONDING WAXING
Inhale-Exhale 60 min. $159 Generosity 60 min. $159 Sensitive Skin 60 min. $169 ) ) Full Leg With Bikini Line 55 min. $89
Gentle Body Polish 60 min. $149 90 min. $239 Customized Deep Cleansing 60 min. $149 (1ncl.ud1n.g Shampoo Full Leg 50 min. $69
Seaweed & Salt 60 min. $149 Travel Recovery 60 min. $159 Customized Barber & trimming) $450 Half Leg 25 min. $49
Power Of The Sea 90 min. $249 Shiatsu 90 min. $239 Face Treatment (men) 60 min. $149 TREATMENTS Bikini 15 min. $29
{Wet_ﬁag I;elief o 38 min. g;g Ehlal ; zg . gﬁg Hair Loss $120  Chin & Jawline 15 min. $29
illow Stream Clements min. claxation min. . . .
Balance Body 90 min. $289 90 min. $219 FACIAL ENHANCEMENTS (D)llyds Caflfp igg fjulfiArm (excluding underarm) ;g - ;g
The Rose Retreat 90 min. $289 Side By Side (couples) 60 min. $319 (may be added to any facial) fllnTru nderar. m . mfIL
Sparkle 90 min. $269 90 min. $479 Eye & Lip Rescue $89 Oil Treatment $120 Upp'er. Lip or Chin 15 s $29
The Revitalizer 90 min. $269 Shopper’s Relief 60 min. $179 Intensive Repair Ampoule $49 Colour $120 Brazilian Wax (female only) 45 min. $69
Time Together (couples) 60 min. $399 90 min. $269 Caviar Cell Vitale Ampoule $49 Colour (semi-Permanent) $120 Men’s Back 40 min. $79
90 min. $599 Maternity 60 min. $179 Vitamin C Ampoule $39 Hair Spa $150 Men’s Neck, Shoulder 30 min. $49
Evening Soiree (couples) 120 min. $799 East Meets West Couperose Ampoule $39 Bleaching/Highlighting  $200 Men’s Chest 35 min. $69
Stone Massage 90 min. $269 Glycolic Treatment $49

Prices in Singapore Dollars and subject to GST.

All our Spa services are available for male & female guests. Rates are subject to changed.




