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About Willow Stream Spa

Willow Stream Spas are acclaimed around the world for our focus on
finding innovative ways to help guests discover their own energy. Energy
makes the difference between living and living well; recharging our energy
allows us to flow, rather than fight, through life. That is why energy

renewal is our mission.

Each of our spas is designed to reflect the beauty and ambiance of its
location and of the hotel in which it is located, so no two are alike. But all
of our spas have this in common: They deliver an outstanding experience.
Simply being here — away from the chaos of everyday life — relaxes our

guests and starts them on their energy journey.

Our spa experiences combine authentic and effective treatments with a
place for you to spend time alone or with your friends. Social spaces by the
pool, relaxation lounges and steam rooms, yoga and fitness areas — all are

designed to stir our passion for living with abundant energy.
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Signature experiences

Willow Stream Spas are world renowned for their authentically local, energy-building
treatments. We offer signature experiences that highlight techniques, products and
ingredients unique to Willow Stream Spas and Bermuda.

Destination Rejuvenation — 9o minutes

Tropical escape

Just what you need to thrive in our warm climate. This experience engages all the senses
in tropical splendour. Begin with a refreshing footbath, followed by a dry-brush
exfoliation to stimulate circulation and prepare the skin for our tropical essence-oil
application — featuring flower essences and exotic sweet lime. Next, a foot massage
focusing on vital energy points relieves tension and blockages. Euphoria is made
complete with a scalp massage and a mini face treatment.

Bermuda Aromatherapy Facial — 6o minutes

Restore balance

The natural gifts and remedies from the island of Bermuda combine with the ocean in a
purifying and hydrating facial. This personalized experience blends fragrant essential oils
with a luxurious scalp and hand massage.

Willow Stream Elements — 9o minutes

Healing

Discover the restorative power of nature’s elements: earth (mud wrap), air
(aromatherapy), water (mineral bath) and fire (warm massage). This centuries-old
traditional spa experience combines a medicinal moor-mud wrap, a therapeutic bath
and a full-body lotion application to stimulate and rejuvenate dry or maturing skin.
This balancing treatment is also great for stress relief.

Salt-of-the-Sea Scrub (Vichy Shower Experience) — 60 minutes

Invigorating

This dual-exfoliation experience uses nourishing thermal mineral salts, rich in trace
elements, infused with your choice of aroma oil. A loofah scrub improves circulation,
and an aloe-rich lotion application soothes and moisturizes, revealing fresh, glowing skin.
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Pure Ener-g — 9o minutes

Balancing

Capture the essence of pure energy with an uplifting treatment that stimulates, refreshes
and energizes the body. A sense of renewal greets the body and mind through a unique
blend of essential oils. The experience begins with a revitalizing footbath and continues
with a full-body exfoliation with remineralizing salts. An exclusive blend of bergamot,
rose, geranium, clary sage and camomile envelops the senses as the body is massaged,
moisturized, wrapped and nourished.

Feet First — 60 minutes

Tension relief

Massaging reflex points on the feet and hands relieves tension throughout the body.

In this head-to-toe experience, a foot soak and scrub is followed by a foot and hand
massage, focusing on vital energy points. While skin absorbs the essential oils, you are
pampered with a head, neck and shoulder massage. A great head-to-toe tension reliever
to put the spring back in your step.

Body Quench — 60 minutes

Hydrating

Pure avocado oil is the secret ingredient in this deeply hydrating treatment, which
includes a wrap, a conditioning scalp treatment, and a luxurious avocado-oil body
application. Perfect for dry, flaky or sun-exposed skin, this treatment will make your
skin feel fabulous.

Gentle Body Polish — 60 minutes

Revitalizing

Try a gentler exfoliation experience, including a creamy scrub that refines and renews
the skin with granulated pumice and camomile. An application of camomile bath gel,
with a mild loofah, follows for deep cleansing. A camomile spray and lotion application
completes this soothing experience.
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Facial experiences

Ultimate Caviar — 9o minutes

Ultimate effectiveness

This anti-ageing, skin-rescuing facial will immediately restore your skin’s vitality. This
heavenly experience begins with a soothing footbath and energizing foot exfoliation,
before moving to a pampering facial that features Kerstin Florian’s Signature Caviar
collection, a peptide-rich age-defense skincare line. The ultimate facial experience
includes a professional multi-acid skin exfoliation, a contour-lifting facial massage with
rose quartz, a protein-rich marine sheet to improve luminosity, and a treatment to refine
the hands and décolleté.

Tranqwillow Face and Back Experience — 9o minutes

Pampering

This unique experience completely rejuvenates the skin and restores balance to the body.
First, as you practice relaxing breathing techniques, you’ll receive a back cleanse and
exfoliation. Next, warm lavender oil is drizzled up and down the spine, and worked into
your skin with energizing massage strokes. A rehydrating facial and a luxurious
pressure-point scalp massage, with warm lavender oil, help awaken your energy.

Advanced Correcting — 9o minutes

Radiance

Featuring a multi-acid exfoliation and skin-renewing essences, this correcting facial
addresses specific concerns on the face, neck, décolleté and hands. Receive a deep-
cleansing massage to promote healthy circulation and colour, a hydrating mask to leave
the skin looking vibrant, and a heated hand treatment to complete the experience.

Bermuda Aromatherapy Facial — 6o minutes

Restore balance

The natural gifts and remedies from the island of Bermuda combine with the ocean in a
purifying and hydrating facial. This personalized experience utilizes fragrant essential
oils with a luxurious scalp and hand massage.
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Sensitive Skin — 60 minutes

Soothing

Sensitive skin is caused by many things — including environmental stress, rosacea,
aggressive medical peels and laser treatments. Whatever the cause, this customized and
gentle approach improves your skin’s tolerance to irritations and reduces inflammation.

Great following extended sun exposure.

Gentlemen’s Facial — 6o minutes

European tradition

Indulge in this relaxing, deep-cleansing facial, designed to repair and protect men’s skin.
Includes a professional skin analysis, exfoliation, a facial massage to promote circulation,
and a hydrating antioxidant mask. A neck and shoulder massage completes this

relaxing treatment.

Customized Deep Cleansing — 6o minutes

European style

Personalized to provide maximum benefits, this deep-cleansing facial includes a
professional skin analysis, a gentle exfoliation, a facial massage to promote circulation,
and a nourishing antioxidant mask. A detailed home-care consultation ensures

continued results.
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Relaxation Massage — 60/90 minutes

Restfulness

Tailored to your specific needs or preferences, this popular, light- to medium-pressure,
full-body Swedish-style massage increases circulation, enhances lymphatic drainage
and promotes relaxation.

Side-by-side experiences
Our spacious spa suite features breathtaking ocean views of the South Shore.

Ritual for Two — 9o minutes

Connect

Enjoy spa time together in our luxurious couples’ suite, which features a specialty tub.
Following your therapist’s instructions, you will choose from a variety of muds, masks
and baths, and then be left alone to perform the treatments on each other. During the
remainder of your time, you’ll receive side-by-side aromatherapy massages.

Rejuvenation Retreat — 9o minutes

Romantic escape

It’s just what you need in our warm climate. This side-by-side experience engages all the
senses in tropical splendour. Begin with a refreshing footbath, followed by a dry-brush
exfoliation to stimulate circulation and prepare the skin for our tropical essence-oil
application — featuring flower essences and exotic sweet lime. Next, a foot massage of
vital energy points relieves tension and blockages. Euphoria is made complete with a
scalp massage and a mini face treatment.

Side-by-Side Massage — 60 minutes

Togetherness

The perfect gift to give each other is time together. Let the pressures of everyday life melt
away with side-by-side massages, performed in our couples’ suite. Choose from relaxation,
stress relief or deep tissue at time of booking.






16

THE FAIRMONT SOUTHAMPTON

Deluxe Executive Hand Grooming for Men — 60 minutes

For hard-working hands

This deluxe treatment begins with a hand soak, and continues with a hand exfoliation.
A luxurious hand massage and paraffin treatment, to relieve calluses and dry skin,
completes this experience.

Bermuda Classic Manicure — 45 minutes

Local favourite

This classic manicure features a hand soak, exfoliation and massage, as well as nail
shaping and an application of polish.

Classic Hand Grooming — 45 minutes

Hydrating and conditioning

A great manicure for the busy executive. Begin with a hand soak, followed by a nail-oil
application, and a nourishing exfoliation with minerals and essential oils. This perfect
hand treatment is completed with a hand massage using hydrating and skin-conditioning

body butter.

Fitness experiences

Fitness Training — 30/60 minutes

Reach your goals

A personalized session with a certified fitness instructor helps you maximize your
workout, define new goals or stay on track with your current programme. Each session,
tailored to your current fitness level, will focus on the basics of strength training, and
will incorporate balance work and core training.

Fitness Assessment — 30 minutes

Stay fit

A thorough evaluation of your cardiovascular fitness, strength, flexibility and body
composition will help you establish long-term goals and fitness strategies.

Fitness Classes

For body and mind

Enjoy any of our regularly scheduled group classes, including aqua aerobics, yoga,
cardio and more. Classes and schedules vary from season to season. See a Spa
Experience Coordinator for details.
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Hair and makeup experiences

Allow our renowned creative team to help you make the statement that best expresses you!
Whether it’s a special occasion up do, an everyday upgrade or a dramatic identity-shifting
makeover, our stylists will make you look and feel your best.

Kérastase Rituals

Nourishing

Incorporate an intensive hair-conditioning treatment with your salon experience.
Your specific goals and hair type will help determine the best Kérastase Ritual for this
customized treatment.

Makeup Services

Beautifying

Let our skilled staff showcase your natural beauty — with a stunning make-up application —
for your special occasion or wedding. Our spa—salon proudly offers Jane Iredale,

The Skin Care Makeup, which is a refreshing non-comedogenic mineral line that is

free from oils.

Wedding Services

Bermudaful memories of a lifetime

Let Willow Stream take the stress out of your wedding-day styling needs. Our
full-service salon brings out your best look — from stunning hair and make up to
perfect nails. A wide range of skin and body treatments are available and designed to
help brides, grooms and attendants look and feel fabulous. Willow Stream is the ideal
place to prepare for your memorable day — and to continue the pampering throughout
your honeymoon.
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Spa arrival and etiquette

We recommend that you arrive 45 minutes before your first scheduled appointment. This
gives you time to familiarize yourself with the facilities and relax before your treatments.
Please note, all treatments end on time, regardless of start time. Please leave jewellery
and valuables in your room safe or the hotel safe.

Health matters

Please inform us of any health conditions at the time of booking (e.g., high blood
pressure, heart condition, allergies, pregnancy). Consumption of alcohol before,
during or directly after treatments is not recommended. You will be asked to complete
a medical-history form upon arrival, so we can best meet your needs.

Spa attire

You will receive a robe and sandals to wear between treatments, and a locker for your
personal belongings. Our therapists are highly trained in draping procedures to ensure
your complete privacy; however, for your comfort, undergarments may be worn during
treatments. Swimsuits are required in some areas of the spa.

Spa Experience Coordinators

All of our Spa Experience Coordinators are available to assist you — whether in the spa
or by phone — in customizing your own personal experience, from planning your
treatments to answering any of your questions or concerns.

Willow Stream Spa gift certificates
Willow Stream Spa gift certificates are available for purchase for all spa services and
packages. Please contact Willow Stream Spa reception for further information.

Taxes and service charges
For your convenience, a 15% service charge will be added to all services and packages.

Gratuities
Additional gratuities for exceptional service may be added at your discretion.

Information and prices contained in this brochure are subject to change without notice.
Services based on availability.
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