/CMIW WELCOME TO THE CHATEAU!

LE CHATEAU FRONTENAC

Dear Guest,

Fairmont Le Chateau Frontenac is thrilled to welcome you!

Below you will find all the information relating to your next stay with us.
ALL SAFE MEASURES

We are committed to ensuring that you stay safe and stay well in all of our hotels. To ensure your protection, we have implemented some of the most
rigorous cleaning standards and procedures in the hotel industry. During your stay :
. In accordance with the order of the Government of Quebec, wearing a mask is mandatory in all public areas
e Housekeeping service is offered during your stay. 48 hour “resting period” of room in between guest stays. We observe a 24-hour "resting"
period between guest stays, followed by room cleaning and disinfection.

RESTAURANTS

e Le Sam bistro
Our “Evolutive Bistro”, whose name is inspired by Québec founder Samuel de Champlain, highlights the latest culinary trends in a casual
setting with an open concept kitchen and innovative mixology. The Sam's sunroom offers an exceptional view of the St. Lawrence River.
Open daily for lunch and dinner from 11:30 a.m. to 10:00 p.m. To make a reservation, click here.

e Champlain restaurant
A classic landmark restaurant re-invented, featuring cutting edge regional cuisine. Blending the very best of its heritage features with the latest
design trends, the Champlain creates a unique and memorable culinary discovery that is second to none. Dinner Thursday to Saturday from
6:00 p.m. to 9:00 p.m. and for brunch (plated) on Sunday from 10:00 a.m. to 2:00 p.m. To make a reservation, click here.

. Place Dufferin
Located on the Dufferin terrace, the Place Dufferin restaurant offers a relaxed and elegant atmosphere with an incomparable view on the St.
Lawrence River. This restaurant offers sumptuous breakfasts and the essential Afternoon tea of the Chateau. To make a reservation, click
here.

e 1608 bar
A must-see in Québec, where time stands still to taste our famous cocktails with a breathtaking view of the St. Lawrence River. Open Monday
to Friday from 4:00 p.m. to 11:00 p.m. and Saturday and Sunday from 2:00 p.m. to midnight.

e In-Room dining offers delicious dishes served in the privacy and comfort of your room every daily from 7:00 a.m. to 10:00 p.m.

. Starbucks is is open daily from 7:00 a.m. to 6:00 p.m.

CLUB FRONTENAC HEALTH CLUB AND SPA

e Treat yourself to a relaxing massage or invigorating treatments at the Moment Spa. Reservations are required by calling 581-300-3010
e The Fitness Center is currently closed until further notice
e The Pool and Jacuzzi are currently closed until further notice

FAIRMONT LE CHATEAU FRONTENAC EXPERIENCE ACTIVITIES
This service is currently unavailable until further notice.

ALL — ACCOR LIVE LIMITLESS
A lifestyle loyalty program that goes beyond hotels and offers. To learn more about ALL, click here. To become a member, click here.

OTHER SERVICES
e Fairmont Store is currently closed until further notice
e  Boutique Lambert & Co is currently closed until further notice

Please do not hesitate to contact us directly if you have any questions.
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