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SPA MENU

THE NORFOLK
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NOURISHED  
BY NATURE

Spa by Xenaxia at Fairmont The Norfolk does 
more than simply take your breath away: It 
inspires you to slow your pace. To breathe 
deeply. To reflect on the amazing artistry of 
nature. This reflection underscores every 
treatment and experience offered at the 
Fairmont Spa.

At Spa by Xenaxia, we channel the natural 
elements that surrounds us through treatments 
designed to enliven your skin, restore your 
muscles and soothe your spirit. Here, we unite 
ancient modalities of movement with 
sophisticated technologies to transform our 
awareness of what our bodies can achieve.

We invite you to share this space with us and 
begin your own story of connection—to the 
serene gardens and the elemental brilliance of 
nature, but most of all, to yourself.
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LYMPHATIC DRAINAGE 
60 min / 7,000 Ksh

Complex medical massage and body brushing to 
stimulate the lymphatic system, which supports 
the body’s lymph flow.

AROMASSAGE. 
60 min / 7,100 Ksh,

Massage with the application of aromatic oils 
relieves stress and muscle tension, ensures a 
surge of energy and harmonises mind and body.

SPORT PERFORMANCE. 
60 min / 7,300 Ksh

A deep and toning muscle massage of the main 
muscle groups, suitable for athletes who partici-
pate in frequent physical activities.

HOT ROCK TREATMENT. 
90 min / 8,200 Ksh

Hot stones are used in this unique healing 
massage. The dry heat from the primeval rock 
restores energy and ensures lasting health and 
well-being.

ANCIENT AFRICAN STAMP TREATMENT.
90 min / 9,000 ksh.

Himalayan salts, mixed with nourishing herbs 
and compact in cotton linen . Using ancient 
techniques and warm aromatic oil to slough away 
tireness while warming arnica soothes tensions.

THE BODY 
THERAPY

Make time for your body, and it will return the favour. These treatments will bring
together sensation and scent to heighten your perception of your physical self 

and your environment, leaving the mind at peace and the body restored. Re-enter 
the world feeling truly at home in your skin and spirit.

SPA SIGNATURE

135min / 15,000 Ksh
Introducing holistic total cleansing. Enjoy top to 
toe rejuvenation, complete the experience with 
glass of champaign and chocolate.

SPA PACKAGE

CEO package 90 min 9,000 Ksh
Back therapy
Foot Massage / Mini facial
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COLLAGEN PLATINUM 
75 min / 8,500 Ksh

Face and decollete zone massage using cosmetic 
antiageing products

HYDRA-FACIAL 
75 min / 9,000 Ksh

This technology is one of the world leaders for 
skin cleansing, deep moisturising, lifting and 
recovery.

CRYOTHERAPY 
75 min / 8,800 Ksh

The treatment has four effects - deep moisturis-
ing, reduction of wrinkles, pigment reduction and
improving condition of problematic skin

24K GOLD FACIAL
75 min / 9,500 Ksh

Using the healing properties of Mogra, the 
Queen of Jasmines, to boost collagen production 
and stimulate cell renewal. Combined with the 
restorative powers of 24k gold leaf.

ENHANCEMENT
These treatments are enhancements to our 
treatments and cannot be booked alone.

LIP MASK
25min / 1,200 Ksh

DEEP EXTRACTION
25min /1,500 Ksh

SMOKEY EYE
25min/ 1,700 Ksh

EXPRESS HAND & 
FEET MASSAGE. 

30min / 1,200 Ksh

EXTRA 30 MIN 
THERAPEUTIC

30min / 1,500 Ksh

PERFECT DRY SKIN 
BRUSH

30min  /1,300 Ksh

SOLE THERAPY 
30min / 1,750 Ksh

THE FACE 
THERAPY

The sun shines on us, charging us up with the energy we need to get the most 
out of our days. Your skin deserves to shine too, no matter where you’re headed 
or what you’re doing. That’s why our skin care treatments feature products that 
will help repair your skin, and have you feeling refreshed. With a natural touch 

and scientific expertise, we can bring even more beauty to every body so that we 
can all enjoy the best of the sun.

HAND CARE
60 min / 2,500 Ksh

This complete nail care service includes nail 
polish application.

FEET CARE
75 min / 3,000 Ksh

Complete treatment which includes a thorough 
shaping and cleansing of toe nails, cuticles and 
heels, all while soaking in a soothing, nutrient 
rich bath of salts and essential oil. A hydrating 
foot massage tops this treatment.
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GROOMING AND SOOTHING SKIN
(HAIR REMOVING AND DEPILATION )
DEPILATION

LIP/ CHIN/EYE 
BORROW SHAPING 
15min / 1,250 Ksh

UNDERARM/ BIKINI.
 20min / 2,000 Ksh

BRAZILIAN/ ARM/ 
HALF LEG. 
30min / 2,450 Ksh

FULL LEG/ BACK/ 
CHEST 
45min / 3,850 Ksh

FULL BODY “BRIDAL”.
90min / 12,500 Ksh

JUNIOR MENU

We also care about the young ones. We offer 
various services and treatments; 

MUM AND ME 
60 min 8,000 Ksh

Spend some relaxing time together and indulge 
in a minifacial followed by relaxing full body 
massage.

FATHER AND ME 
60 min 8,000 Ksh

Unwind after an active day with a full body 
soothing massage followed by a scalp massage.
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SPA BY XENAXIA 
AT FAIRMONT THE NORFOLK

ABOUT

Whether you’re visiting from the other side of the world or 
taking some time for yourself out of your busy schedule in 
Nairobi we wholeheartedly welcome you to SPA by Xenaxia 

at Fairmont The Norfolk.
 Please take a moment to read more about our space 

and our services, and feel free to reach out to us with any 
questions you may have about our treatments and facilities.
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CHECK IN
Please arrive 15 minutes prior to your scheduled 
treatment so you can complete a health care 
consultation, questionnaire and be fully relaxed. 

CANCELLATION POLICY 
Sometimes things go amiss and you can’t make 
your appointment, Please let us know 4 hours in 
advance to avoid be charged a 50% cancelation 
fee.

TRANQUILITY POLICY
Spaaaaa... even the word conjures up stillness, 
so to help keep the peaceful ambience, please 
keep your phones and electronic devices 
switched off and keep conversations to a formal 
voice !

MEDICAL CONDITIONS
Please let us know of serious medical conditions. 
In some cases medical approval may be needed.

SMOKING
This is not permitted anywhere in or around the 
spa.

PERSONAL BELONGINGS
Place your belongings in a locker or leave them 
safely with a friend or in your room.

REFUNDS
We have a non-refundable policy. Store credits 
will be given to registered clients and are 
allowed within 7 days after date of retail product 
purchase. The product must be unopened and in 
its original packaging.

DURING THE SPA TREATMENT
Sexual harassment or inappropriate behaviour will 
not be tolerated and our therapist have the right 
to immediately stop the treatment and report.

CHECK OUT
When you are ready to leave the spa, please 
proceed to checkout desk with your locker key to 
settle your account. Please let us know how we 
can serve you better by completing a comment 
card

SPA by Xenaxia
At Fairmont The Norfolk
Harry Thuku Rd, Nairobi

+254-20 -2265000
+254725248636

Booking@spabyxenaxia.com
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THE NORFOLK


