REOPENING FAQ | FAIRMONT ORCHID
Aloha!
As we look forward to welcoming friends, family and the community back to Fairmont Orchid on November
13, 2020, we are pleased to share the following dining options and activities that will be available during
your upcoming stay.
Please rest assured that caring for you is our top priority. To learn more about the extensive measures we
are taking to safeguard, protect and care for our valued guests and employees, we invite you to review our
Stay Safe & Stay Well guide. If you have further questions regarding our safety protocols, please call 1808-877-7564 to speak with our ALL Safe Ambassador.
We look forward to seeing you soon.
Mahalo!
FOOD & BEVERAGE OFFERINGS
Brown’s Beach House: Our AAA Four Diamond,
fine-dining restaurant known for incomparable,
locally sourced cuisine and a spectacular oceanfront setting. Open for both breakfast and dinner.
Brown’s Deli: A specialty coffee shop offering an
assortment of gourmet takeaway fare, pastries,
breakfast sandwiches, pizza, fresh salads and
more.

Hale Kai: Located poolside, this open-air eatery is
the perfect venue for a most refreshing lunch or
tropical drinks.
Taste of Orchid: Website Coming Soon
We’re pleased to offer you a “Taste of Orchid”— a
vast array of Fairmont Orchid takeaway options for
you to enjoy at leisure. You may place an order 7
days a week from 5:00 p.m.-8:30 p.m.

Please see the next page for additional information.

SPA WITHOUT WALLS
The Spa Without Walls will accept private appointments in our oceanfront hales (huts) until further notice.
For more information and to book, please visit our Spa Without Walls website.
Hours of operation are subject to change.
OTHER SERVICES AND AMENITIES




Resort Pool
Mauna Lani Golf
Fitness Center





Cultural Activities
Tennis
Concierge





Beach & Pool Cabana Rentals
Valet Parking Services
Guided Hikes

Please note, the following services will remain temporarily suspended until further notice:
 Hotel shuttle (limited service is available)
 Fairmont Store
 In-Room Dining
 Hawai’i Loa Lu’au
Please visit our website regularly for up-to-date information on our hotel and activities.
On behalf of our team, we would like to thank you for choosing Fairmont Orchid.

