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Willow Stream Spas are acclaimed around the world for our focus on finding
innovative ways to help guests discover their own energy. Energy makes the
difference between living and living well; recharging our energy allows us to
flow, rather than fight, through life. That is why energy renewal is our mission.

Each of our spas is designed to reflect the beauty and ambience of its location
and of the hotel in which it is located, so no two are alike. All of our spas have
this in common: they deliver an outstanding experience. Simply being here—
away from the chaos of everyday life—relaxes our guests and starts them on
their energy journey.

Our spa experiences combine authentic and effective treatments with a place
for you to spend time alone or with your friends. Social spaces by the pool,
relaxation lounges and steam rooms, yoga and fitness areas— all are designed
to stir our passion for living with abundant energy.



2 FAIRMONT THE PALM

Our name: Willow Stream

We believe these two words reflect our philosophy and our connection to
nature’s elements.

Willow: The willow represents our deep-rooted authenticity, strong centre
and flexible spirit.

Stream: The stream represents our energizing journey through life— bending
and changing in a peaceful, purposeful manner as it finds its way around

obstacles.

Our logo

Our logo is composed of ancient symbols for the world’s essential elements:
earth, air, fire and water. The willow —wood—is the fifth element. Balancing
these elements puts us in harmony with nature’s equilibrium.
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DESERT OASIS EXPERIENCE 2.5 Hours
Sea-Salt-Bath | Customized Body Scrub | Rhassoul Mud Wrap | Muscle
Recovery Massage

This locally inspired spa journey begins with a warm sea-salt bath infused
with fresh mint, followed with a customized body scrub — where you can
select from indulgent scented argan oils, alum stone and shea butters and
indigenous herbs. The deeply detoxifying and yet nourishing rhassoul mud
wrap with purifying properties to leave the skin revitalized. Recoup as your
muscles get spoiled with a muscle recovery massage

ARABIAN SENSORY JOURNEY 2 Hours

Herbal Exfoliation | Bespoke Aromatherapy Massage | Guided Breathing
This Arabian sensory journey commences with a herbal exfoliation to gently
stimulate circulation and remove dead skin cells, followed with a soothing
aromatherapy massage to relieve tension. Finished with a calming inhalation
ritual, and a mist of rose water to refresh and balance.

PAMPER 2 Hours

Pressure Point Scalp Massage | Signature Massage | Customized Corrective
Facial

OPTION TO ADD: Gel Manicure & Pedicure, Wash & Blowdry - by the
Beauty Spot

THE LAD 3 Hours
Hammam Ritual | Muscle Recovery Massage | Gent’s Anti-Aging Facial
OPTION TO ADD: Signature Pankhurst Head to Toe (shave, haircut,
manicure & pedicure)

BRIDAL PARTY 3 Hours
Royal Hammam | Signature Red Carpet Facial | Exilis Body Shape |

Lymphatic Drainage Massage

OPTION TO ADD: Hair & Make-Up Consultation - Beauty Spot
Specialist, Gel Manicure and Pedicure
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RESET 2 Hours
Healing Stone Massage | Scalp Massage | Aromatherapy Infused Bubble Bath

ENERGIZER 2.5 Hours
Personalized Yoga or PT Session | Customized Body Scrub |
Muscle Recovery Massage | Ginger Shot

BODY FIRMING DETOX 1.5 Hours

Steam | Coffee Scrub | Mud Mask | Pressure Point Foot Massage | Firming
Body Oil Aplication | Cleansing Juice

HAMMAM

The Moroccan bath, known simply as hammam, is a traditional cleansing
treatment offered across the Middle East and in variations around the globe.
There are generally two types — Moroccan and Turkish.

History of the Hammam

The hammam originated from the days of the Roman empire, when Greeks
placed a high value on washing — citizens made weekly visits to the local bath-
houses to cleanse themselves. The importance of cleanliness saw the develop-
ment of these bathing rituals quickly adopted into Arabic culture, predomi-
nantly centered around the ablution before prayer. The lack of plumbing in
homes in Morocco created a need for the bathing houses where this ancient
treatment could be found, hence the development of what we now recognize
as a social spa treatment.

THE HAMMAM RITUAL 75 Minutes

Morrocan — Inspired Hammam | Morrocan Mint Tea & Sweets
Combining all of the traditional Hammam secrets, in this global ritual from
ancient Arabia to purify your body deeply, we start with black olive paste,
to gently soften and dissolve dead skin, followed by an invigorating Kessa
mitt exfoliation. A Rhassoul clay mask is then applied to repair and purify
the body, which is rinsed off with a refreshing mint tea body wash. Followed
by a relaxing hair shampoo and hair mask, completed with a soothing argan
oil application, blended with a delicate scent, to leave your skin beautifully
nourished and pampered.
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ARABIAN OUD THERAPY 2 Hours
Signature Hammam | Massage with Arabian Oud Scented Oils | Arabic
Coffee and Sweets

Start soaking in traditional Arabian aura with an aromatic hammam to cleanse
the body using Arabian Oud scented black soap, followed by a delicious
full body massage to improve the blood circulation, finished with a guided
breathing meditation to heal, restore and calm down mind.

ROYAL HAMMAM 3 Hours

Signature Hammam With Whitening Mask Containing Honey And
Royal Jelly | Full Body Massage | Deep Cleansing Facial

Our most prestigious Hammam with a complete body and face treatment
incorporating Cleopatra’s secret recipe: The Whitening Mask with Honey &
Royal Jelly. The Signature Hammam is completed with a relaxing massage
with aromatic body oil of choice, to nourish and hydrate. Followed with a
deeply cleansing facial ritual for a truly authentic experience

TURKISH BATH CEREMONY 75 Minutes

Steam And Sauna | Turkish Hammam | Relaxation With Turkish
Refreshments

All the Turkish Bath secrets are combined in this unique sensorial journey.
Let your imagination wander in a cloud of foam.

THERAPEUTIC MASSAGE

FAIRMONT THE PALM SIGNATURE MASSAGE 90 Minutes
(Medium to Firm Pressure)

Inspired by ancient healing therapies from Asia and designed by the team
at Fairmont The Palm, this treatment combines traditional Thai massage
stretches and pressure point techniques, with Aromatherapy oil massage.
Heated herbal pouches, holding precious herbs, are compressed on the body
to relieve stress, boost energy and improve blood circulation. An ancient es-
cape into Asia right in the heart of Dubai.
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BESPOKE AROMATHERAPY MASSAGE 60/90 Minutes
(Light to Medium Pressure)

Allow your mind to decompress during this deeply restorative massage,
created to reset your nervous system and to release trauma stored within your
body tissues. Warm therapeutic essential oils will enliven the overall senses.
Select from our signature aromatherapy blends to target your key concerns,
both on a physical and emotional level.

MUSCLE RECOVERY MASSAGE 60/90 Minutes
(Firm Pressure)

Obur skilled therapists use a combination of myo-fascia release, stretches,
trigger point therapy and other techniques, to target the release of deeply
held tension and pain. This treatment is recommended to relieve pain, anxi-
ety, and muscle tension. Upon request, therapist can do a full-body massage
or focus on the parts of the body that need the most attention. Deep pres-
sure may be alternated with soothing strokes depending on your needs.

TRADITIONAL THAI MASSAGE 60/90 Minutes
(Firm Pressure)

An ancient healing practice that originated in India. It dates to around
2,500-7,000 years ago. The therapy incorporates deep yoga style stretches and
the use of thumbs, elbow, and forearm pressure to relax the whole body.
Benefits include lowering stress, boosting energy, improving athletic
performance, increase flexibility and improved blood circulation. Specialized
movements choreographed with deep breathing, will allow the free flow of
energy throughout the body, to rebalance your emotional and physical
equilibrium. As a result, a better immune sysem, for healthier living.

TIP: Opt for our Aromatic Thai Massage for a fusion of Thai- and therapeutic
oil massage for a gentler experience

HEALING GEMSTONE MASSAGE 60/90 Minutes
(Medium to Firm Pressure)

This unique treatment begins with placing healing Himalayan salt and rose
quartz crystal stones on the body’s seven Chakra’ points, from the crown of
the head to the base of the spine. Chakras are energy centers, which correlate
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with the glands of the endocrine system. The heated gemstones are then used
to massage the body and soothe away aches and tension. Healing gemstones
absorbs negative energy and toxins from the physical body and calms the
mind, leading to deep relaxation. Allow your worries to melt away, as this
therapy brings the body, mind and spirit into beautiful harmony..

LYMPHATIC DRAINAGE MASSAGE 60 Minutes
(Light pressure)

Feather light pressure and specialized techniques to activate the body’s lymph
nodes and lymphatic system. This treatment will reduce swelling, water reten-
tion, boost immunity, increase energy, and reduce the appearance of cellulite.

ACCU-PRESSURE FOOT MASSAGE 45 Minutes
A type of massage that involves applying different amounts of pressure to the
specific reflex points on the feet. It’s based on Chinese Medicine, and that
these reflex points / zones are connected to certain organs and body systems,
guiding the body into a more balanced state.

BODY SLIMMING TREATMENTS
X-WAVE LYMPHATIC ANTI-CELLULITE 30 Minutes

BTL X-WAVE will improve the skins’ texture using the power of mechanical
vibration. The electrical impulses also enhances circulation and oxygenation
of the area, resulting in better blood flow and removal of unwanted fluid. Get
rid of the cellulite and remove fat materials and toxins.

EXILIS BODY SHAPE 45 Minutes
EXILIS ULTRA is the latest technique to help both men and women
eliminate hard-to-get-rid-of fat, lumps, and rolls. We use the latest fat
reduction device which combines radio-wave and thermal technology to
target fat deposits deep in your skin and stimulate collagen and elastin
production. This in turn improves skin laxity, structure, and texture.
Therefore, the more you have of it, the better your skin body looks and feels.



COUPLE’S TREATMENTS

COUPLE’S DREAM 90 Minutes
Celebrate your loved-one, while enjoying a cozy soak in our couple’s
Jacuzzi with romantic touches. Then delight in a bespoke aromatherapy
massage with a warm essential oil- blend of your choice. Select from our
variety of therapeutic blends, targeting main concerns. This is the perfect
romantic spa getaway, to enjoy, side by side.

ME AND YOU TIME 60/90 Minutes
Relax together, with a full body massage that uses blended essential oils and
purpose-designed movements, to promote deep relaxation, and restore the
flow of energy throughout the body. This rejuvenating experience is an ideal

way to spend your special time together.




10 FAIRMONT THE PALM

APHRODITE BATH, TWO PEOPLE 60 / 75 Minutes
Slip into the scented waters as the goddess of love and essence of ylang ylang
unite. Chilled berry fizz and chocolate delights are served to enhance the
mood.

COUPLES ROMANCE 2.5 Hours
(For 2 People)

30 min Aphrodite Bath | 60 min Signature Massage | 30 min Hydrating
Facial |Sparkling Grapes and Chocolates. Unwind and enjoy precious,

alone time together.

ADDITIONAL TIME

Upgrade any of your selected treatments with our booster therapies to suit
your skin - and body care needs. Choose from a variety of 30-minute
treatment enhancements:

® Bath Therapy ® Head and Scalp Massage
® Body Scrub e Hydrating Facial
* Back, Neck, and Shoulder Massage e Acupressure Foot Massage

As add-on As a stand- alone therapy
30 minutes | AED 250 30 minutes | AED 350
SKINCARE BRANDS

DR.LEVY

The finest Swiss Anti-Ageing cosmeceutical. Winner of more than 50 awards.
Protected by an international medical patent, Dr. Levy’s exclusive stem cell
formula is based on Nobel Prize-winning research and is the world’s first
proven to stimulate the very source of collagen: dermal stem cells.

All the products are 100% Vegan and Cruelty-Free; and they contain 0%
parabens, mineral oils and allergens.

IS CLINICAL

Hollywood A-listers swear by this high-tech skin care line that delivers rapid
and radiant results. Providing you high quality multitasking skincare solu-
tions that offer excellent benefits for a wide variety of skin types, ages and
genders. Innovated with latest technology, intensive research and with dash of
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love on top, these luxury products are even safe to use by pregnant, lactating
women and active cancer patients. IS Clinical results-oriented products work
the most magic when used together in a four-step regimen to cleanse, treat,
hydrate, and protect your skin. Your skin, our science- pure chemistry!

Yon-Ka — Paris renowned for their visible results and their combined effect
on both the body and mind. They draw their effectiveness and natural scents
from fruit and plant extract, as well as essential oils.

Yon-Ka-Paris also provides a made-to-measure response to the problems of
men’s skin, which is oiler, thicker and subject to damage caused by daily

shaving.
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Advanced Skincare Treatments

FLASH LED STEM CELL REBOOT BY DR LEVY 75 Minutes
This luxurious facial includes an anti-ageing massage to reduce puffiness,
firms and nourishes the skin. The advanced stem cell booster, which has been
exclusively designed by Dr. Levy (creator of Botox lift), is the first clinically
proven formula to activate and revitalize both the dermal and the epidermal
stem cells, resulting in younger, healthier looking skin.

THE CHAMPAGNE FACIAL - BY IS CLINICAL 60 Minutes
The IS Clinical Foaming Enzyme Optimizing facial, is referred to as the
“Champagne Facial “as it fizzes on the skin. The powerful, yet soothing
foaming enzyme masque system combines papaya and pineapple enzymes
with a potent clinical level grade of glycolic acid. Together they produce a
luxurious foam, while the bioactive ingredients exfoliate and deep cleanse
pores to reveal a polish radiant complexion. An instant glow is guaranteed
with a long-lasting effect to overall skin health.

FIRE & ICE OXYGEN FACIAL BY IS CLINICAL 60 Minutes
A rejuvenating treatment that bridges the gap between a mild facial and an
invasive peel, with no downtime. Result-driven and designed to resurface the
skin, reduce fine lines and encourages cellular renewal. Is Clinical — with an
A-list following including Gwyneth Paltrow, Halle Berry, Rosie Hunting-
ton-Whiteley, Jessica Alba and Michelle Keegan among others. Fire & Ice
Facial can also help to clear acne and improve acne scarring, as part of a
treatment program.

MOMMIES TO BE

IS Clinical facials and products are very active, result driven and rich in
botanical ingredients, yet non-systemic and completely safe for pregnant
mommies-to-be and those moms still breastfeeding.
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DEEP CLEANSE 75 Minutes
Includes a double cleanse, exfoliation, followed by steam and extractions on
the T-zone. Fruit acids along with vitamins A&C is incorporated to brighten
and balance the overall skin tone. The treatment also includes a delicious
massage to lift the skin and reduce the appearance of fine lines. Finally, an
active mask is applied, targeting discoloration and uneven skin tone.

Your skin is left plump and, visibly brighter.

CUSTOMIZED CORRECTIVE FACIAL
BY YON-KA PARIS 60 Minutes

Yon-Ka Signature holistic, result focused, customized facial. Aimed at
targeting your main skin concerns, leaving a radiant glow. Skin is left soothed,
pure and beautifully clear.

Includes mild deep cleansing in 5 phases - an exclusive Yon-Ka method.

CLINICAL FACIALS

SIGNATURE HYDRAFACIAL- BY IS- CLINICAL 60 Minutes
The skin is prepared with lymphatic drainage to reduce puffiness and
stimulate the blood flow. Deep cleansing and exfoliation, using a
microdermabrasion technique in conjunction with glycolic acids to allow a
deep extraction of blocked pores, follow this. Infusion of Hyaluronic acid,
antioxidants and vitamin E is followed with LED therapy to the treatment
area, targeting collagen stimulation, while calming the skin. While the mask
is working, melt away as you enjoy a luxurious neck, shoulder, and décolleté
massage. Your skin will feel deeply cleansed, refreshed, and rejuvenated.
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ACULIFT-AGEING REPAIR- BY DR LEVY 75 Minutes
Provides immediate anti-ageing results and improves overall skin rejuvena-
tion. The treatment uses three, high performance energy technologies:

Red LED light therapy, micro-current and Dr. Levy Stem Cell skin care.
Stimulation of pressure points on the face, smoothes wrinkles and contours.
For a long lasting and effective results, book a monthly session

RED CARPET FACIAL 90 Minutes
This ultimate facial is the combination of a Hydra-Facial supplemented with
our award winning Exilis radiofrequency, which provides you with sublime
lifting and tightening to the face and neck. Expect glowing, firmer skin,
perfectly ready for a special event.

HYDRA PEN MAGIC 30 Minutes
Hydra Pen facial therapy will renew the skin not only outside but will

work its magic inside too. Using a technique also known as micro-needling
or mesotherapy, the active ingredients enter the deepest layers of the skin,

to get rid of hyper pigmentation, acne, scaring and wrinkles. For effective
results, book your facial package Now!

BEAUTY ADD ONs

REJUVENATING EYE PERK 30 Minutes
We want you to enjoy the experience and delight in the results! Targeting the
oh, so delicate eye area by reducing puffiness, dark circles and smoothing the
appearance of fine lines. For a brighter, more rejuvenated, sparkly eyes.

PLUMPING LIPS PERK 20 Minutes
Specifically designed to treat and plump the lips and fine lines around this
area. A Revitalizing experience that will leave your lips incredibly smooth,
moisturized and lightly plumped.

DISCOVERY FACIAL BY YONKA PARIS 30 Minutes
FOR WOMAN IN A HURRY

30-minute Aromatic Discovery Facial: Purity, Hydration or Anti-aging.
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VISIA SKIN ANALYSIS 15 Minutes
Using the VISIS R multi spectral complexion analysis system, your facial spe-
cialist, will give you a personalized skin analysis detailing your unique skin
profile. Areas of focus include wrinkles, UV spots, and texture not visible to
the naked eyes. See how your skin compares to that of your age group, how
to make your skin younger and how your skin will look in the future with
no treatments. Take home your personalized report with your own unique
recommended treatment program, targeting your main concerns.

MEN’S SERVICES

All our services are available and beneficial for everyone, but these treatments
are specially geared towards men.

Men have courser hair and thicker, rougher skin. They produce more testos-
terone, which stimulates oil glands, making them more prone to acne. Daily
shaving and alcohol-rich aftershaves add stress and damage their skin.

Facial helps to increase circulation and stimulate the growth of new skin cells.
They also nourish and hydrate, improve skin tone, and texture and alleviate
redness or sensitivity.

PURIFYING INTENSIVE - YON-KA PARIS 60 Minutes
The first signs of ageing and a dull complexion are often caused by a lack of
hydration that your usual cream cannot provide. This treatment begins by
cleansing, exfoliation, and a steam bath, followed by a double moisturizing
and repairing mask. It ends with a massage of the face neck and shoulders.
Your features are smoothed. Your complexion looks radiant. Your skin re-
gains all its’ comfort.

L’ANTI-AGE - YON-KA PARIS 60 Minutes
This expert anti-wrinkle, firming and energizing treatment acts like a mini
facelift. Your face looks redefined, and your complexion regains its youth-
fullness. Ultra-targeted cleansing, exfoliation, misting, and masks follow each
other in harmony. A treatment highly concentrated in natural active ingredi-
ents to give your face a real burst of energy.
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SPA ETIQUETTE

Spa Environment

Willow Stream Spa is a place to restore your energy and relax. Time for a
digital detox. For your peace and privacy, phones and other electronic devices
are not permitted or at least switched-on silent mode. If you want to receive
messages during your time with us, please let one of our colleagues know and
we would be happy to assist.

Spa Arrival and Etiquette

We recommend you arrive 15 minutes prior to your appointment time to
enjoy the facilities and ensure your treatment starts on time. Late arrivals may
result in a reduction of your treatment experience. To make any changes to
your booking, please contact the Spa on + 971 4 457 3545

Personal Matters

Please inform us of any health conditions at the time of booking. You will also
be asked to complete a medical history form upon arrival, so we can better
customize your experience to your needs.

Spa Attire

You will receive a robe and slippers to wear between treatments and a locker
for your personal belongings. For your comfort, undergarments are provided
to be worn during treatments.

Gift Vouchers

Gift Vouchers for all Willow Stream Spa services and packages are available
for purchase. Please contact our Spa Experience Coordinators for further
information.



Consult our Spa Experience Coordinators to select treatments that fulfill
your personal requirements. The spa is located on the first floor of Fairmont
The Palm. Advanced reservations are recommended to ensure availability.

Spa Cancellation Policy

Credit/debit card number + expiration date / or room-credit, is required to
confirm booking

All cancellations made 6 to 12 hours prior to reservation, will be
automatically charged 50% of total reservation amount.

All cancellations made within 6 hours or less, prior to reservation, or no show
will be automatically charged full amount at guest bank account provided or
hotel room account.

Reservation holding time is 15 minutes, arriving after the given time will
result the booking to be cancelled.

Taxes and Service Charge
For your convenience, 7% Municipality fees, 10% Service Charge and 5%
VAT are included in the treatment price.

Hours of Operation
10:00 AM to 9:00 PM, daily

Making Spa Appointments
T: + 971 4 457 3545
Email: palm.willowstream@fairmont.com
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