
ACTIVITY GUIDE
FAIRMONT CHATEAU WHISTLER

December 19, 2020 to January 3, 2021



Thank you for choosing to spend your vacation with us at Fairmont Chateau Whistler. We wish you  
and your loved ones a magical festive season, filled with laughter, peace and joy.  

WELCOME TO YOUR HOLIDAY HOME  
IN THE MOUNTAINS. 



WHERE TO DINE*

THE WILDFLOWER | 7:00 A.M. – 11:00 A.M. and 5:00 P.M. – 9:00 P.M.  
Offering a variety of hearty and delicious breakfast options, along with evening family dining, 
The Wildflower’s culinary team presents a tantalizing showcase of locally-inspired dishes.   
December 25 and January 1 breakfast from 7:00 a.m. to 12:30 p.m. 

THE MALLARD LOUNGE | 11:00 A.M. – 11:00 P.M. 
Open for lunch, après-ski fare and dinner daily, The Mallard Lounge presents an award-
winning selection of scotches, martinis and beer from around the world. Enjoy live music 
nightly from 3:30 p.m. to 5:30 p.m. and from 7:00 p.m. to 10:00 p.m. Alcoholic beverages 
will be served until 10:00 p.m.

PORTOBELLO | 6:30 A.M. – 4:00 P.M., 5:00 P.M. – 9:00 P.M.  
Whether it’s a hearty breakfast bowl, one of Whistler’s best sandwiches, or even a sweet, late 
afternoon treat, Portobello is a magnet for locals and guests alike. For dinner enjoy a decadent 
smokehouse-style dinner menu including rotisserie chicken, smoked beef brisket, BBQ pork 
shoulder and more. Eat in, or take out. 

THE CHALET | 5:00 P.M. – 9:00 P.M.  
Offering a storybook setting for holiday cheer with an alpine-themed menu, The Chalet 
features savoury fondues, rösti, artisan charcuterie platters and decadent chocolate fondue.

* All dining hours are subject to change without notice and are based on Provincial Health Regulations.

Due to social distancing measures and increased cleaning 
protocols, reservations are required in order to access the 
Health Club, daily Whistler Experience Guide activities and 
all Festive events. Reservations may be made following 
check-in to the hotel. Please note, advance reservations 
are not available and will be made on a first come first 
served basis. 

To learn more about the extensive measures we are 
taking to safeguard, protect and care for our valued 
guests and employees, visit ALLSafeandWell.com.

The holiday season is a popular time in Whistler. To 
secure your desired reservations, it is extremely important 
to book well in advance. Portobello and The Mallard do 
not accept advance reservations and are available on a 
first come, first served basis. For assistance in making 
your transportation, activity, ski school, spa and dining 
reservations, please call +1 604 938 8000 or email  
CWR.Concierge@fairmont.com for assistance.
Reservations can also be made with our Royal Service 
team by dialing '0' from your guest room.



AVAILABLE DECEMBER 19, 2020 - JANUARY 3, 2021

DAILY ACTIVITIES

 
CRAFTS TO-GO 
Get in the holiday spirit with some Christmas crafts, all individually-packaged and ready to 
assemble in the comfort of your guestroom. From Sock Snow Buddies and Holiday Wreaths, to 
Ornament Decorating and Magical Winter Cabins, enjoy some festive fun for the whole family. 
Crafts are subject to availability. Please visit the Concierge Desk to ask about the featured craft 
of the day.

WHISTLER EXPERIENCE GUIDE EXCURSIONS  
To enhance your Whistler visit, we are pleased to offer the expertise of our Whistler Experience 
Guide. Featuring up to three activities daily including mountain tours, cross-country skiing and 
more, each day’s agenda will be available up to 48 hours in advance. Reservations will be 
required and can be made at the Concierge Desk or by dialing 0 for Royal Service from your room. 

DECORATE YOUR OWN  
IN-ROOM HOLIDAY TREE  

Fresh, live pine trees (five to six feet tall) 
come complete with a Holiday decorating 

package of lights and ornaments.  
Advanced reservations recommended. 

Please email CWR.Concierge@fairmont.com 
or call +1 604 938 8000 for assistance.  

$150 per tree plus PST and GST.



INTERACTIVE VIRTUAL OUTDOOR ADVENTURE:  
REINDEER RALLY

This 'Reindeer Rally' game by Eventology is in the style of 'Pokemon Go'. 
Find Rudolph the Reindeer in the Frontenac Foyer to scan a QR code and 
download the free App on your smart phone or tablet. Rudolph has lost his 
reindeer friends and needs your help to find them as quickly as possible! 
Beat the clock and earn extra points by completing a series of festive and 
family friendly challenges as you go. Fun for all ages! The winner's prize, a 
special holiday basket and a $100 Fairmont Gift Card, will be presented at 
5:00 p.m. Schedule approximately 60 minutes to complete the hunt and 
come dressed for the outdoors.

DATES Sunday, December. 20, 2020 
TIME: Anytime between 10:00 a.m - 5:00 p.m.



INTERACTIVE VIRTUAL OUTDOOR ADVENTURE:  
WINTER GAMES 

This Olympic-themed Amazing Race is the perfect blend of exploration, 
competition and light physical activity to challenge and entertain the whole 
family. To play, find the Olympic Flag in the Frontenac Foyer, scan a QR 
code and download the free App on your smart phone or tablet. As a family, 
individual or group, there are 6 GPS enabled locations with sport and holiday-
inspired challenges hidden in and around the village of Whistler. Compete 
against the clock and earn points by completing the challenges to the best of 
your ability. The winner's prize, a special holiday basket and a $100 Fairmont 
Gift Card, will be presented at 5:00 p.m. Schedule approximately 60 minutes 
to complete the hunt and come dressed for the outdoors.

DATES: Wednesday, December 30, 2020 
TIME: Anytime between 10:00 a.m - 5:00 p.m.



VIRTUAL CAROL SERVICE

Presented by the Whistler Children’s Chorus and Whistler Singers, this interdenominational 
celebration features traditional carols and choral music sung by the choirs. In your guestroom, 
turn your TV to the channel indicated in your daily newsletter, and enjoy the sense of community 
and ‘peace and goodwill towards all’ that this carol service creates. This event was pre-recorded 
and is approximately 35 minutes long.

AVAILABLE FROM 5:00 PM ON DECEMBER 24 THROUGH 5:00 PM ON DECEMBER  25, 2020



VIRTUAL CHRISTMAS STORY WITH SANTA

BEDTIME STORY WITH SANTA 
Available from the comfort of your guestroom, watch as Santa reads a classic holiday tale. This story was 
pre-recorded and plays on a continous loop, approximately ten minutes long.

AVAILABLE DECEMBER 24, 2020 FROM 5:00 - 9:00 PM



*Advance reservations are required. Applicable taxes and 15% service fee applies.  
Please see the concierge for complete menu details. 

SPECIAL HOLIDAY DINNERS IN THE WILDFLOWER

5:00 P.M. – 9:00 P.M.
December 24

5:00 P.M. – 9:00 P.M.
December 25

5:00 P.M. – 9:00 P.M.
December 31

CHRISTMAS EVE DINNER IN THE WILDFLOWER 
An enchanting four-course dinner featuring traditional favourites.  
$129 Adults, $49 Children 6-12 years* 

CHRISTMAS DAY DINNER IN THE WILDFLOWER
The Wildflower is serving up a festive and fun evening with a four-course dinner. 
$129 Adults, $49 Children 6-12 years

NEW YEAR’S EVE DINNER IN THE WILDFLOWER
The Wildflower is serving up a festive New Years with a four-course dinner. 
$129 Adults, $49 Children 6-12 years* 

$129 Adults, $49 Children 6-12 years*



FROM ALL OF US  
AT FAIRMONT CHATEAU WHISTLER.

TREES OF HOPE

Evoking the true spirit of the holiday season, eleven amazing Canadian artists shared their time and 
talent to create beautiful “Trees of Hope” paintings. The artwork will be on display during the holiday 
season in the hotel and will be available for purchase through silent auction until January 3, 2021, 
with proceeds going to Canuck Place Children’s Hospice. 
 
www.32auctions.com/TreesofHope2020



4599 Chateau Boulevard
Whistler, British Columbia
Canada V8E 0Z5
TEL +1 604 938 8000
FAX +1 604 938 2070
DINING: whistler.restaurants@fairmont.com
CONCIERGE: cwr.concierge@fairmont.com 

Twitter: @FairmontWhistlr
Instagram: @FairmontWhistlr
Facebook: FairmontChateauWhistler 
CHATEAU-WHISTLER.COM 
 


