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WILLOW STREAM

A FAIRMONT SPA

Fairmont Makati

1 Raffles Drive, Makati Avenue
Makati City, 1224

Philippines

TEL +63 2 555 9777

FAX +63 2 555 9799

willowstream.com
fairmont.com/makati

CLIMATE SAVERS

Fairmont Hotels & Resorts has been a

WWF Climate Savers partner since 2009

and has committed to reducing its emissions
by 20% below 2006 levels by 2013.
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CHORONS
WILLOW STREAM

A FAIRMONT SPA

Price list

FAIRMONT MAKATI




Willow Stream Spas are acclaimed around the world for our focus on finding
innovative ways to help guests discover their own energy. Energy makes

the difference between living and living well; recharging our energy allows
us to flow, rather than fight, through life. That is why energy renewal is

our mission.

Willow Stream Spa at Fairmont Makati

Be amongst the first to experience Willow Stream Spa at Fairmont Makati, your
sanctuary within the city, where you can slow down, catch your breath, find your
energy and be revitalized.

Our sprawling spa looks out over the bustling city from the 4th floor, situated in the
heart of the hotel complex, and located next to our unique outdoor pool. Every element
of your spa experience - from the spacious wet relaxation areas to the well appointed
treatment rooms - will remind you to take time to enjoy life’s simple pleasures.

Begin your energy journey in our unparalleled facilities: relax with friends in our
Great Room, take a deep, healing breath in our eucalyptus steam room, or get a rosy
glow in our spacious gym and stretching area overlooking Makati Avenue. Enjoy an
energizing treatment in one of our luxurious treatment rooms. And, finally, treat
yourself to an invigorating swim in one of the finest outdoor pools in Makati.

Come find your energy... Makati-style. Willow Stream Spa at Fairmont Makati awaits.

FACIAL TREATMENTS

Deep Cleansing Facial 60 minutes 2,600
Age Repair Facial go minutes 4,200
Customized Face Treatment for Men 60 minutes/9o minutes 2,600/3,900

MASSAGE EXPERIENCES

Relaxation 60 minutes/90 minutes 2,600/3,900
Stress Relief Massage 60 minutes/9o minutes 2,800/ 4,200
Deep Tissue / Muscle Release 60 minutes/9o minutes 3,000/4,500
Nurturing Massage 6o minutes 2,800
Traditional Hilot Foot and Body Massage 9o minutes 4,200
Stone Massage 60 minutes 3,000

EXPERIENCES FOR TWO

Side-by-Side Relaxation Massage 60 minutes/9o minutes 5,200/7,800

ENHANCING YOUR SPA EXPERIENCE

Spa Environment

Willow Stream Spa is an adult sanctuary, as well as a non-smoking environment.
Guests must be 18 or older. For your peace and privacy, cellphones, BlackBerrys and
other electronic devices are not permitted. If you wish to receive messages during your
time with us, our colleagues will be happy to assist.

Reservations

To book an appointment or discuss suitable experiences, please call +63 2 555 9777
ext, 6822 or choose the Willow Stream Spa button on your phone and one of our
Spa Experience Coordinators will be happy to assist you. To accommodate your
preferences, advance reservations are recommended.

Spa Experience Coordinators
Our Spa Experience Coordinators are happy to plan your treatments and answer
questions, in person or by phone.

Cancellation Policy

To reschedule or cancel an appointment, and avoid charges, please notify the
spa four hours in advance. Cancellation of a package requires 24 hours’ notice.
Missed appointments are subject to full charges for reserved services.

Hours of Operation

Spa facility: 10:00 A.M.—11:00 P.M.
Fitness centre: 6:00 A.M.—10:00 P.M.
Reservations line: 8:00 A.M.—11:00 P.M.

Spa arrival and etiquette

Arriving 45 minutes before your first scheduled appointment will allow you to
familiarize yourself with the facilities and relax before your treatments. All treatments
end on schedule, regardless of start time. Please leave jewelries and valuables in your
room safe.

Health matters

When booking, please inform us of any health conditions (e.g. high blood pressure,
heart condition, allergies, and pregnancy). Consumption of alcohol before, during or
directly after spa treatments is not recommended.

Spa attire

You will receive a robe and sandals to wear between treatments, and a locker for your
belongings. Our therapists are trained in draping procedures to ensure your complete
privacy; however, if desired, undergarments may be worn during treatments.

Taxes and Service Charges
All prices are in Philippines Pesos and exclude 12% VAT and 10% Service Charge.

Gratuities
Additional gratuities can be added for exceptional service and can be added to your
bill upon check-out.



