
Spa Price List For spa vacation packages visist www.willowstream.com or call (US and Canada) 800-441-1414 or Mexico 01800-702-4848 

Willow Stream Spa at Fairmont Mayakoba 
Fitness     Maintaining good health is the most important gift we can give ourselves.
  Whether you would like to begin a fitness program or intensify your routine, Willow Stream 
  offers a variety of fitness services to experience healthy revitalizing living.
  Inquire about our fitness services to create a program suited to your lifestyle and needs.

Start your spa experience the moment you leave your room - whether you choose to arrive at the spa by boat, bike or on 
foot we recommend that you arrive for your appointment at least one hour early so you aren’t rushed, and so you 
have time to enjoy all the spa has to offer.

Personalized fitness training                        $59
Customized sessions                                    $59
Group sessions (maximum 10 guests)    $150      

Access Fees

Gym              $10
Spa and gym           $35

Please note

Spa and gym (3 days)      $99
Spa and gym (5 days)      $159
Spa and gym (7 days)      $209

Enhancing your spa experience: Willow Stream spa experiences
last at least an hour because, as with everything worthwhile, there are no short 
cuts to an outstanding spa experience. We’re passionate about taking all the 
time you need to find your energy. 
Spa Environment: Willow Stream is an adult’s sanctuary. Guests must 
be 18 years of age or older. Cell phones or other electronic devices are not 
permitted in order to keep the spa area quiet and to protect your privacy. If you 
need to receive messages during your time with us, please let our Spa Experience 
Coordinators know and we’d be happy to assist you. 
Reservations: Advance reservations are recommended to accommodate 
your preferences. Our knowledgeable Spa Experience Coordinators are 
delighted to guide you to the experiences that suit your needs.

Cancellation Policy: If you must reschedule or cancel an a la carte 
service, please notify the Spa 4 hours in advance to avoid being charged for the 
service. Cancellation of a package requires 24 hours notice.
Health Matters: Please inform us of any health conditions at the time of 
booking your appointment. These include: high blood pressure, heart condition, 
allergies or pregnancy. Also, consumption of alcohol before, during or directly 
after a spa treatment is not recommended.
Service Charges: A 15% service charge and 11% tax will be added to all 
spa services and packages. Gratuities are at the guest’s discretion. 
Prices: All prices are in US dollars and are subject to change without notice. 
Final billing will be presented in local currency (pesos) based on the daily 
exchange rate provided by the hotel.

Willow Stream Spa at Fairmont Mayakoba 
Carr. Federal Cancún-Playa del Carmen KM. 298 • (52) 984-206-3038 

Pricing in effect until January 31, 2013.

: 

Session choices: Yoga, Pilates, Dancing and more. 

Access Fees in House Guests



       

  

Willow Stream spas are all aboutYou . Let us help you escape your fast-forward, mad current 

world and bring you to a quieter place to recover and to dive back into life energized.

Make Willow Stream your own personal escape – a place to find your energy .

Body Experiences   
Rose Retreat                          90 min. $249
Willow Stream Elements                      90 min. $239
Power of the Sea Thalasso Kur              90 min. $239
(Recommended in series of 3)
Ener • g                                             90 min. $209
Body Quench                                    60 min. $149
 

Uniquely Mayakoba
Cha Chac Rain Ritual                         90 min. $239
Mayan Clay Purification                  90 min. $239
Heavenly Body                                  90 min. $209
Mexican Obsidian Stone                    90 min. $209
Mayan Bath Ritual                             60 min  $169
Chocolate, Food of the Gods                60 min. $169
Papaya Body Illumination                 60 min. $159
Honey in the Heart                           60 min. $159
Sun Worshiper Skin Quencher             60 min. $149

  

FACIAL EXPERIENCES
The Ultimate (anti-aging)         90 min. $239
Tranqwillow (face and back)         90 min. $239 
Age Correcting                         90 min. $209
Great Outdoors (rejuvenation)     90 min. $199
Sensitive Skin                          60 min. $149
Ocean Dreams (aromatherapy)     60 min. $149
Customized Deep Cleansing       60 min. $139
 

NAILS
Willow Stream Signature Manicure 60 min. $79
Willow Stream Signature Pedicure 60 min. $89 
Mexican Stones Pedicure   75 min. $99
Mayakoba Classic Manicure                45 min. $69
Mayakoba Classic Pedicure                  45 min. $79
Polish Change                                       15 min. $19
French Polish Upgrade                         15 min. $19
 

HAIR
All our hair services include shampoo and blow dry.
Women’s cut          $69
Men’s cut                            $39
Shampoo, blow dry and finish  $59
Special occasion hair style     $69
Nourishing treatment                $79
Single process                           Starts at $69 
Highlights                              Starts at $99 
Highlights, color and style    $189
Haircut, blow dry, and finish for kids Contact us 
                   for pricing

WAXING
Brow, chin or lip                               $29
Underarm or half arm                     $39
Full face                                              $59
Half leg                                         $49
Bikini                                             $39
Full leg and bikini                          $89
Full back                                          $79
 

BRIDAL 
Ask our Spa Experience Coordinators for 
our Bridal Brochure.
Bridal Updo (including trial)         $159
Bridal Updo trial          $79
Bridal Make-up (including trial)        $139
Bridal Make-up trial          $69
Eyelash enhancement                Contact us 
                                                  for pricing  
 
 

MAKE-UP
Make-up application                          $59
Make-up class          $69

FACIAL COMPANION 

TREATMENTS
Enhance and increment the benefits of a facial experience with 
the following intensive care treatments:
Eye Rescue   $49                              
Ampoule (personalized intensive care)  $39
Hands or Feet Paraffin $39

 

Couples Experiences
Yucatan Healing Retreat                    120 min. $519
Under the Mayan Moon               90 min. $419
Side by Side Couples                         90 min. $399
              60 min. $309
Hip Honeymooners                           60 min. $379

Companion Experiences
Enhance your experience by adding a Companion Experience to any experience! 
Thermal Mineral Bath                          30 min. $59
Seaweed Bath                                     30 min. $59
Herbal Bath                                     30 min. $59

 

SEASONAL 

EXPERIENCES

A unique group of Ayurvedic inspired 
treatments that change each season.

Total Adjustment 90 min. $239

Scrub and Massage  90 min. $239

Bath and Massage    60 min. $159

Feet First        60 min. $149

 

Massage Experiences 
Improve your massage by starting with any of  our 
Companion Experiences!
Jet Lag   90 min. $199
                     60 min. $149
Stress Relief       90 min  $199
                   60 min. $149
Tropical Euphoria    90 min  $199
                     60 min. $149
Relaxation        90 min  $189
                    60 min. $139
Reflexology       90 min. $199
                     60 min. $149
Sports          90 min. $209
                    60 min. $159
East Meets West Stone     90 min. $209
                                   60 min. $159
Maternity    60 min. $149
Massage experiences are recommended in series of 3 in order 
to achieve better results. Ask our Spa Experience Coordinators 
for details.

SPORTS INSPIRED EXPERIENCES

Up to Par                                60 min. $159 
Golf Performance Treatment     60 min. $169

 

EXPERIENCES JUST FOR HIM

Customized Gentleman’s Face Treatment     60 min. $139
Men’s Post-Game Face Treatment        60 min. $159
Hand Grooming (men)                        60 min. $79
Foot Grooming (men)                     60 min. $99

A 15% service charge and 11% tax will be added to all spa services and packages. 
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