Claremont Club and Spa is pleased to announce that The Fairmont Spa is open for massage
services. Per the Alameda County Health Department (ACHD) guidelines and Accor's ALLSAFE
protocols, our talented Spa team offers therapeutic and deep tissue massage services.

We are dedicated to your comfort and safety, and in this spirit, we share the following key
details:

Please be assured that our hotel and Spa's common spaces are cleaned to the highest
standards. Using EPA registered disinfecting chemicals effectively prevents the transmission of
all viruses and pathogens, including COVID-19. For more information on our standards of
safety, visit ALLstaywell.com

All guests are required to wear a face-covering in the public areas throughout the resort,
following local regulations and Accor standards, and masks must be worn at all times during
your massage. For your safety and ours, masks are worn by all employees. All employees have
their temperature taken upon reporting to work and undergo a wellness check.

Spa treatments available Friday - Sunday from 11:00 am - 7:00 pm
Spa reservations hours are Friday - Sunday from 10:00 am - 6:00 pm
Direct Line: (510) 843-3000, press 4 for Spa

For online booking, please click/tap HERE

Spa Services offered:

e Therapeutic Relaxation Massage 50 minutes --- $170

e Therapeutic Relaxation Massage 80 minutes --- $235

e Muscle Recovery Deep Tissue Massage 50 minutes --- $180

e Muscle Recovery Deep Tissue Massage 80 minutes --- $245

o A 20% service charge will be added to the above prices, and 18% goes directly
to the service provider as gratuity.

ACHD guidelines do not permit any Spa wet area offerings, showers, or locker room access.
Guests will change clothing in the treatment room prior to their service with hangers provided.

Please arrive 5 minutes prior to your treatment as required by the ACHD.

Guests are encouraged to leave jewelry and other valuables at home and only bring what they
need for their visit. All Spa guests undergo a health screening upon arrival at the hotel's front
door, including a temperature check.

We look forward to welcoming you back,

Your friends at The Fairmont Spa


http://www.allstaywell.com/
https://claspa.fairmont.com/?_ga=2.80996503.1881999693.1604012766-143144695.1598981230#/

