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Willow Stream Spa
at The Fairmont Kea Lani

In ancient Hawai‘i, well-being was achieved by honoring nature, people
and na- akua (spiritual beings), all of which were valued and connected. Each
entity had mana (power or energy) that flowed from themselves to others.
Keeping these entities connected resulted in a sacred balance that helped to
maintain a healthy way of life for centuries.
Offering locally inspired experiences that combine Maui-sourced products,
oils and herbs with ancient Hawaiian tradition, Willow Stream Spa aims to
uplift your spirit and restore your mana.
E welina mai! Welcome!
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Willow Stream
The Spas at Fairmont

Willow Stream is energy for life. We guide our guests on an energy
journey, either to recover from the stress of the day or to foster a healthy
lifestyle forever.
When nature joins forces with human touch in a luxurious and lighthearted
atmosphere, energy expands. A connection to nature reminds us to maintain
a personal harmony—an internal balance of mind and body. It is the natural
energy of Willow Stream’s amazing locations that we bring into the spa and
infuse into each experience. A connection to people helps keep our lives in
balance. It is the genuine care and magic of others, together with a social spa
atmosphere where we can gather with friends, that reminds us of our resilient
selves and restores the spring in our step.
Some call us lively in nature. Find your own energy—either for a moment
or for the journey of a lifetime.
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Our name: Willow Stream
Our name expresses how we look to nature for inspiration, energy
and balance.
The willow tree is one of the strongest trees, deeply rooted (authentic and
connected to the earth) with a strong core and flexible branches. It gains its
strength from flexibility.
The stream represents our energizing journey through life: we bend
and change in a peaceful, purposeful manner as we find our way around
obstacles. It represents being in the flow of life.
Our logo
Our logo is composed of nature’s essential elements: earth, air, fire and water.
The willow—wood—is the fifth element. Many of the world’s ancient cultures
used these elements in some fashion to understand nature’s connection to our
body and spirit. The proper balance of these elements in nature and ourselves
creates our energy.
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Selecting your treatments

We have created a simple system to help us guide you in selecting an
experience that will provide you with the greatest possible benefit. We want
you to say, “That’s just what I needed!” after every treatment. Each falls into
one of three categories: Relieve, Restore or Results. In addition, beside these
indicators, the benefit of each treatment is briefly described (e.g., deep
relaxation) to help you decide.
Relieve treatments provide a simple escape from everyday pressures.
They are a great pick-me-up, can facilitate relaxation and may involve
skin rehydration.
Restore treatments are focused on helping you recover from things like
stress, travel, overindulgence or your hectic lifestyle. They are rebalancing
in nature, and some even provide you with more radiant skin.
Results treatments are more intense and involve processes like detoxification,
cleansing or anti-aging. They are therapeutic, and many of them include the
use of cutting-edge technology.
Another great way to select a treatment is to simply let your instincts
guide you.
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Signature experiences
Hawaiian Pa‘akai
Restore—Refreshing
In ancient Hawai‘i, pa‘akai (sea salt) was gathered from dry pools along 
the island’s coastlines. Hawaiian sea salt contains more than 80 minerals,
and is considered to be one of the three most mineral-rich salts available.
Mixed with organic coconut oil and stimulating ingredients — such as
locally grown ‘awapuhi (ginger), lemongrass, turmeric and passionflower
the salt leaves skin taut and hydrated. A warm Maui waterfall rain shower
rinses it away before the skin is sealed with rich Hawaiian coconut oil.

60 minutes
$175

Pure ener-g
Restore—Uplifting
Restore pure energy as the body is uplifted and refreshed. Through 
the use of a unique blend of bergamot, rose geranium, clary sage and
chamomile in a head-to-toe experience, a sense of renewal envelops
body and mind. This treatment begins with a re-energizing, remineralizing
body exfoliation. The body is then massaged, moisturized, wrapped and
nourished with revitalizing essential oils.

90 minutes
$255

‘Awa Remedy
Restore—Tension relief
The Makahiki season of ancient Hawai‘i took place each fall for four 
months. During this time, both war and work were suspended, and days
were spent playing games, enjoying time together and feasting. Warriors
relieved bodily tension with various herbs and tonics, including the locally
grown ‘awa root. Today, the benefits of ‘awa are still apparent throughout
Hawai‘i. This experience includes a Hawaiian ‘alaea salt scrub to remove
all surface skin for optimal absorption of our ‘awa aloe body mask. A
pressure-point foot and scalp massage will melt away tension. After the
body is rinsed, a tension-relief massage restores you to a limber form.

90 minutes
$255
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Aroma ‘Ili‘ili Intuitive Balancing
Restore—Harmony
Infuse your senses with island mana (life energy) with this ginger and 
bamboo exfoliation, followed by an intuitive balancing aroma massage.
Your selection of an organic essence blend and healing local ‘ili‘ili stones
determines the focus of this completely relaxing experience. Emphasis is
placed on an acupressure massage of the scalp, neck, shoulders and feet.
Includes a therapeutic vibrational and sound-bowl treatment to balance
and enliven your island energy.

90 minutes
$255

Body experiences
Chamomile Body Polish
Relieve— Smoothing
Begins with a gentle exfoliation with granulated pumice and chamomile 
to gently refine and renew the skin. A loofah mitt with chamomile bath
gel follows for deep cleansing. A chamomile spray and lotion application
completes the experience. A great option for sensitive skin.

60 minutes
$165

Nourishing Mineral Wrap
Relieve— Nourishing
This nourishing wrap is designed to hydrate, soothe and remineralize 
with organic sunflower and essential minerals. Simple and effective.
Includes head and foot massage with an invigorating balm. Recommended
after a body scrub. A great option for dry skin.

60 minutes
$165

Island Body Quench
Restore—Deep hydration
Your skin will feel fabulous after this deeply hydrating experience in 
which pure macadamia nut and coconut oil blend is the secret ingredient.
Includes a coconut oil hair treatment, and a customized
massage. A perfect treatment for dry, flaky or sun-exposed skin.

60 minutes
$175
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Honey and Ginger Body Elixir
Restore—Healing
Honey, revered by the ancients, is rich in vitamins, minerals and amino 
acids, contains powerful antioxidants, and is naturally antibacterial and
moisturizing. Our local organic honey is coupled with the healing and
immune-system benefits of ginger in this powerful body ritual, which
includes an invigorating scrub, a warm rinse, a hydrating emulsion
application, a wrap and a pressure-point scalp massage. Request
this treatment in our Waterfall (Wailele) Suite.

60 minutes
$175

Eucalyptus Salt Scrub
Restore—Invigorating
An exhilarating mineral-salt exfoliation is applied in a two-step treatment 
utilizing salt—rich in minerals and trace elements—mixed with eucalyptus
and basil essential oils, and followed by a loofah scrub with a mineral-rich
shower/bath gel. Stimulates circulation and leaves the skin smooth and soft.
Upgrade this treatment in our Waterfall (Wailele) Suite.

60 minutes
$175

Magnesium and Jade Wrap
Restore—Replenishing
Magnesium is an important mineral. It is responsible for improving 
energy, sleep, circulation, metabolism and muscle movement. This relaxing
yet therapeutic treatment combines the benefits of infrared and jade with
the power of magnesium to promote detoxification and replenish commonly
deficient levels. Body tissues relax and pores open up to take in the vital
minerals, thereby reducing aches and pains. This experience includes a
massage and wrap.

60 minutes
$175
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Firm and Tone
Refine and firm body contours. An exclusive dry-brush technique helps 
to exfoliate the skin, stimulate lymphatic drainage, increase circulation
and assist in the absorption of tested active firming ingredients. In this
intensive treatment, the body is cocooned in a detoxifying algae mask
while a relaxing head massage is performed. A thorough slimming and
toning massage with organic ginger oil is also performed to help stimulate
circulation, activate lipolysis and eliminate toxins. A Kerstin Florian
Slimming Serum and Multi-Vitamin Firming Crème ultimately tone,
firm and brighten the body. 

60 minutes
$185

Firm and Tone Intensive (includes algae wrap)
Results—Contouring


90 minutes
$275

Brightening Body Scrub
Results—Correcting
Feel beautiful and brighten the body with this relaxing head-to-toe 
experience that helps to achieve a uniform skin tone and reduce the
appearance of hyperpigmentation. This multi-active treatment begins
with a brightening, aromatic bamboo scrub and multi-acid body peel,
followed by a relaxing massage with organic juniper oil mixed with a
warm, firming and hydrating body crème.

90 minutes
$275

Energizing Detox
Results—Purifying
Awaken your senses along this purifying journey of invigoration. 
Experience a stimulating dry-brush exfoliation followed by an energizing,
deep-cleansing salt scrub imbued with juniper organic essential oil, to help
detoxify and promote circulation. The body is then wrapped with marine
algae for an instant nutrient boost and intensive grounding. An invigorating
body massage, for a firmer, more toned appearance, completes the treatment.

90 minutes
$275
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Facial experiences
Custom Cleanse
Relieve— Clean
Tailored to your specific needs to provide the maximum benefit, this 
deep cleansing facial transforms the skin as it firms, hydrates, refines and
tones. It features skin-renewing antioxidant formulas, marine proteins,
a contouring and lifting massage technique, and a hydrating mask. Your
treatment concludes with a personalized home-care consultation. This
whole experience can be customized to address sensitive skin conditions.

60 minutes
$165

Vitamin Boost Facial
Restore—Skin nutrition
Improve skin tone and texture for a look of natural radiance with 
restorative minerals and essential vitamins C and E. This treatment delivers
superstar antioxidants, fights free radicals, helps to boost collagen, heals
and improves overall skin health, and reduces inflammation. Includes
a gentle pearl polish, and a vitamin-rich spirulina and CoQ10 ampoule
for powerhouse nourishing.

60 minutes
$175

Energy Deep Cleanse
Restore—Clear and firm
Re-energize the skin with the ultimate modern deep-cleanse treatment. For 
all skin types, this experience involves a peel, extractions, a deep-cleansing
massage, a mask, and nutrient-rich extracts that feed the skin. Choose between
a 30% multi-acid peel or an enzyme peel.

60 minutes
$175

Brightening Luminescence Facial
Results—Glow
This results-oriented treatment is specifically designed to address 
hyperpigmentation and premature aging. Includes an exfoliating multi-acid
peel on the face, neck, décolleté and hands to revitalize your appearance,
a deep-cleansing massage to promote circulation, and a unique brightening
mask to immediately illuminate the skin.

60 minutes
$185
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Tighten and Transform
Results—Tightening with K-Lift technology
Energize and transform your skin with this high-performance treatment, 
which includes an exfoliating multi-acid peel for the face, neck and décolleté.
A Red LED Light and an Impulse Micro-Current help cells function at a
younger level, accelerate cell repair, re-educate muscle tone for a more
lifted appearance, and trigger DNA regeneration. This experience concludes
with the infusion of essential nutrients into the skin with cutting-edge
Transdermal Delivery technology.

60 minutes
$185

The Ultimate Facial
Results—Luxurious
90 minutes
This anti-aging facial uses the most decadent and effective ingredients 
$275
available in skincare to leave you looking and feeling renewed. This
experience features Kerstin Florian’s Caviar collection, and includes
a peptide-rich Age-Defense Serum and an ampoule application. It also
involves a professional multi-acid skin exfoliation, followed by a
contour-lifting facial massage with energizing rose quartz stones; a protein-rich
marine sheet to improve luminosity and reduce the appearance of fine lines;
and a refining hand, foot and décolleté treatment. Intensively repairing,
firming and hydrating the skin, this truly is the ultimate facial experience.

Advanced Correcting
Results—Radiant
90 minutes
Producing immediate results with the latest advances in skincare products, 
$275
this facial—based on a 30% multi-acid exfoliation of the face, neck, décolleté
and hands, and using state-of-the-art vitamin C and skin-renewing
essences—is customized to address and correct specific aging concerns, including
hyperpigmentation, fine lines, uneven texture and premature aging. It
involves a deep-cleansing massage to promote circulation and color, and
a hydrating mask that will leave the skin vibrant. A Vitamin C Ampoule
and hand treatment complete the experience. An upgrade to an
Intensive Repair Ampoule will enhance the results.
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Tighten and Transform Ultra
Results—Tightening with K-Lift technology
Energize and transform your skin with this high-performance treatment, 
which includes an exfoliating multi-acid peel for the face, neck and décolleté.
A Red LED Light and an Impulse Micro-Current help cells function at a
younger level, accelerate cell repair, re-educate muscle tone for a more lifted
appearance, and trigger DNA regeneration. This experience concludes with
the infusion of essential nutrients into the skin with cutting-edge Transdermal
Delivery technology. Includes an ampoule application and a bio-matrix sheet.

90 minutes
$275

Facial enhancements and companion treatments
The following enhancements and companion treatments may be added to any facial.

Purifying Back Cleanse
Results - Deep Clean
Deep clean one of the most neglected parts of your body. 
This “facial” for your back will leave your back glowing, feeling toned
and refreshed. Includes deep steaming, exfoliating, extractions and sealed
with custom hydrating emulsions with Kerstin Florian products.

45 minutes
$135

K-Lift Enhancements
Results—Quick lift

K-Lift Express Treatment
A preventive treatment designed to maintain energy in the cells, strengthen 
muscle tone and delay the aging process. It is ideal for targeting the first
signs of aging around the eye and lip areas, and helping with fine lines
and wrinkles.

30 minutes
$85
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Facial Companions
Intensive Repair Ampoule
$35

A healing, cell-rejuvenating treatment. 

Vitamin C Ampoule
$35

An antioxidant formula that lightens the skin. 

Mask
A skin-brightening treatment with chitosan. 

$35

Intensive Eye Treatment

$35

A powerful eye treatment that helps lift and firm and reduce appearance of fine lines.

Massage experiences
Relaxation Massage — Light Pressure
Relieve— Calm
This light-pressure, full-body, Swedish-style massage is tailored to suit 
your specific needs. It offers a gentle intensity and is designed to increase
circulation, enhance lymphatic drainage and promote relaxation.

60/90 minutes
$165/$245

Reflexology
Relieve— Ease
One of the world’s oldest healing methods, this unique massage technique 
targets reflex points in the feet and hands to bring all of the body’s organs
back into balance and promote relaxation.

60 minutes
$165

Lomilomi
Restore—Transforming
The Hawaiian healing tradition of lomilomi symbolizes transformation 
by helping us to let go of old patterns that can limit the potential of
our lives. It disperses muscle tension through long, rhythmic strokes,
enhances circulation and releases blockages, creating a deep sense of
kaulike (balance).

60/90 minutes
$175/$255

willow stream spa price list

Stress Relief—Medium Pressure
Restore—De-stress
60/90 minutes
This customized, medium-pressure massage focuses on the areas of your 
$175/$255
body that are most tense — including your head, neck and shoulders —
and involves the use of muscle-melting massage oil. This is a great selection
after a stressful day.

Maternity Massage
Restore—Nurturing
This pampering experience—designed with the safety of the mother and 
child in mind—involves gentle lavender oils and support cushions
for optimum comfort.

60/90 minutes
$175/$255

Deep Tissue — Strong Pressure
Results—Muscle recovery
This strong-pressure massage enhances muscle recovery by targeting 
areas that are sore from exercise or just the tension of daily life. Deep
muscle work is combined with stretching, rocking and circulation-enhancing
strokes to move lactic acid out of the system. A mild soreness may result.

60/90 minutes
$185/$275

Willow Stream Stone Massage
Results—Deep heat
This customized massage uses specific techniques to release and relieve 
deep-seated tension. The use of hot stones, which are handpicked by our
therapists, is interspersed with that of healing hands and our warmed
signature ener-g oil. This combination relieves tight muscles and improves
mobility, while the aromatic oil uplifts the senses.

60/90 minutes
$185/$275

Massage enhancements
Healing Hawaiian Oils Nourish your skin by adding one of the		
following pure high grade organic oils that heal, hydrate and tone your skin: 
Kukui Oil a polynesian secret. Rich in linolenic and linolenic acid essential for the
metabolison of healthy radiant skin.
Coconut Oil Excellent hydrator, with protective properties. Good
for dry or damaged skin.
Herbal Hawaiian Oil An infusion of oils with local herbs including kava,
turmeric, neem, and noni. Good to induce relaxation and detoxify the system.

$25
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The Wave
Results—Deep relaxation
A unique treatment table moves with the soft, rhythmic motions of the 
therapist, creating a deeply relaxing escape. You will feel like you are
floating on water when you lie on this revolutionary new massage table
that tilts, rotates and rocks to create a weightless sensation. The table’s
three-dimensional movements allow therapists to use joint-release
techniques and stretch clients’ muscles more effectively. This is the perfect
treatment for those who need both a therapeutic and a calming experience.
Be sure to wear comfortable clothing that allows you to move easily.

60/90 minutes
$185/$275

Outdoor Cabanas
Our three outdoor spa cabanas provide a memorable experience only 
found on Maui. Surrounded by the stunning view of the resort grounds
and soft sounds of the ocean’s rolling waves, our Oceanside, Poolside, and
Garden Cabanas are the perfect escape for individuals. Choose from any
of our massages (except Willow Stream Stone Massage and Maternity Massage).

“Just for men” experiences
Classic Hand Grooming
Relieve— Clean
A healthy approach to a traditional manicure, this treatment begins with 
a soak in thermal minerals and essential oils, continues with a unique
Turkish-salt hand exfoliation, and is completed with a luxurious, hydrating
hand massage.

45 minutes
$65

Pure ener-g Manicure
Restore—Invigorate
Our signature manicure, this deluxe treatment begins with a soak in 
thermal minerals and our Willow Stream essential blend of clary sage,
chamomile, bergamot and rose geranium. It continues with a Turkish-salt
hand exfoliation, and concludes with a luxurious hand massage with
organic essences, aloe vera and jojoba to relieve dry skin.

45 minutes
$75
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Classic Foot Grooming
Relieve— Relax
This foot grooming helps to stimulate circulation and revitalize weary feet. 
Eucalyptus and Turkish salts exfoliate the feet, which are then immersed
in a rejuvenating eucalyptus footbath. This treatment is completed with a
foot massage using a therapeutic foot balm to seal in the moisture.

45 minutes
$75

Pure ener-g Pedicure
Restore—Revitalize
This foot grooming helps to stimulate circulation and revitalize weary feet. 
Turkish salts and our signature Willow Stream essential blend of clary sage,
chamomile, bergamot and rose geranium exfoliate the feet, which are then
immersed in a rejuvenating mineral wellness salt footbath. This treatment
is completed with a foot massage using our pure organic oil and lotion to
seal in the moisture.

45 minutes
$85

Deep Cleanse Back Treatment
Results - Deep Clean
Deep clean one of the most neglected parts of your body. 
This “facial” for your back will leave your back deeply cleansed, feeling
toned and refreshed. Includes deep steaming, exfoliating, extractions and
sealed with custom hydrating emulsions with Kerstin Florian products.

45 minutes
$135

Gentlemen’s Facial
Relieve— Hydrating
This deep-cleansing and revitalizing facial experience is designed 
specifically for the special needs of men’s skin, including exfoliation and
razor-burn relief. To complete the traditional barber experience, a face,
neck and shoulder massage is performed (without the shave). Additional
care is taken to analyze the skin for sensitivities and specific conditions.

60 minutes
$165

Men’s “Get Fit” Facial
Results—Clean and tight with K-Lift technology
The ultimate firming treatment for modern men, this fitness facial includes 
a deep-cleansing mask, an exfoliation and a face massage. A Red LED
Light and an Impulse Micro-Current accelerate cell repair and re-educate
muscle tone for a more lifted appearance. This experience concludes with
a stress-relieving neck, scalp and shoulder massage.

90 minutes
$275
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Energy journeys
Welcome (Welina) Journey
Energy journey— Cleansing, grounding and calming
Aloha, and welcome to Maui. Our therapists will introduce you to a new
sense of place through this grounding welina energy journey. This experience
begins with a traditional ti-leaf energy swipe, symbolizing the beginning of
a new path, and is followed by two of our most popular and traditional
Hawaiian treatments—a pa‘akai salt scrub in our Waterfall (Wailele) Suite and
a 60-minute lomilomi massage. This is the perfect way to begin your
Hawaiian immersion.

120 minutes
$345

Natural Hawaiian Journey (Huaka‘i Ku-pono Hawai‘i)
Energy journey— Replenishing
To stay healthy, native Hawaiians used an abundance of rich flora, fruits, 
earth deposits and waters—all of which are still used in their pure form
today to maintain health and balance. Experience a Hawaiian huaka‘i
(journey) as your therapist takes you through the traditional uses of locally
grown ingredients. First, the skin is deeply cleansed with an invigorating
‘alaea Hawaiian salt scrub. Then, a nutrient-rich clay body mask, containing
a potent assortment of local herbs and pure essential oils of bergamot,
lemongrass and vanilla, sets the tone for ultimate relaxation. After wrapping
you in soothing kı- (ti leaves), grown at the resort, your therapist will drizzle
your scalp and hair with pure ‘awapuhi (ginger). A face massage is next,
using pure kukui nut oil followed with a warm and refreshing Maui rain
shower. Finally, a rich infusion of Maui vanilla bean and coconut body
butter is applied, leaving you relaxed and glowing like the Maui sun.

120 minutes
$395

Maui Glow
Energy journey— Radiating and relaxing
Relax and radiate throughout this journey, which ends with you watching
the stunning Maui sunset from our Luana Lounge—the best seat in the
house. A fully customized experience, this treatment includes a massage
and facial, to leave you feeling calm and make your skin glow like the
Maui sunset.

120 minutes
$395
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Experiences for two
Couple’s Massage 

60/90 minutes

The perfect gift is time together. Let the pressures of life melt away while 
you both drift off enjoying a side-by-side custom massage. Select from
any massage on the menu, priced accordingly.

Honeymooner in Maui (Pa‘a treatment)
Restore—Nourishing
Known as an elixir of love, honey keeps skin soft, youthful and glowing. 
Indulge in side-by-side body scrubs, using citrus-infused Maui ko- (sugar),
and full-body massages, complete with a whipped mask of local organic
honey blended with ginger, ylang-ylang, gotu kola, ‘awa and lemon.

90 minutes
$495

Salon services
Willow Stream Reviving Manicure
Relieve— Revive
This hand experience uses the Willow Stream Reviving Spa line —
aromatherapy products that feature a blend of key ingredients like
grapefruit, eucalyptus, patchouli and lemon. This treatment includes a
hand soak, a myrrh-oil nail application to promote healthy nails, a hand
exfoliation, and a hand and arm massage using hydrating and skinconditioning body butter.

45 minutes
$65

ener-g Manicure
Restore— ener-g
This signature treatment uses our ener-g line of products, featuring an 
essential-oil blend of clary sage, chamomile, bergamot and rose geranium.
The experience includes a Turkish-salt hand exfoliation, and a luxurious
hand massage with organic essences, aloe vera and jojoba to relieve dry skin.

60 minutes
$75

Ali’i Manicure
Results—Refreshing	
A luxurious manicure experience using Ala Lani products that 
infuses a blend of essential oils and organic Hawaiian herbs. This
experience is deeply exfoliating using Hawaiian Sea Salt, softening
the skin with Hawaiian Herbal Honey Mask and extremely moisturizing
with a Vanilla Cocoa Citrus Massage.

60 minutes
$85
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Willow Stream Reviving Pedicure
Relieve— Uplifting
Using the signature Willow Stream Reviving Spa line, this experience is 
not only a beauty treatment for your feet, but also an energizing lift for
the whole body. Our deluxe pedicure includes a foot soak in sea salts and
minerals, an exfoliation, and a foot massage with hydrating body butter.

45 minutes
$75

ener-g Pedicure
Restore—Recover
Revitalize weary feet. Turkish salts and our signature ener-g line’s 
essential-oil blend of clary sage, chamomile, bergamot and rose geranium
stimulate circulation and exfoliate the feet, which are then immersed in
remineralizing salts. This treatment ends with a foot massage using pure
organic oil and lotion to deeply moisturize.

60 minutes
$85

Ali’i Pedicure
Results—Cleansing	
A royal pedicure journey that infuses a blend of essential oils and
organic Hawaiian herbs. This experience is deeply exfoliating using
Hawaiian Sea Salt, softening the skin with Hawaiian Herbal Honey
Mask and extremely moisturizing with a Vanilla Cocoa Citrus Massage.

60 minutes
$95

Reviving Manicure and Pedicure Package

90 minutes
$135

Using our signature Willow Stream Reviving Line with key ingredients	
Patchouli, grapefruit, eucalyptus.

ener-g Manicure and Pedicure Package
120 minutes
Using our energy line with essential blend of clary sage, camamile,		
$155
bergament and rose feranium.
Ali’i Manicure and Pedicure Package	
Using our Ala Lani line that infuses a blend of essential oils and 
organic Hawaiian Herbs.

120 minutes
$175

French Tips 

$15

Polish Change 

$30

Gel Nail — Polish Removal 

$20

Gel Nail — Add-On 

$30

Paraffin Treatment
Paraffin can be added to any nail treatment, within the treatment time 

$20

Intense Foot Exfoliation and Callus Removal
extra 15 min to service

$25
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Keiki Nails
Magical Manicure (30 min) 
Magical Pedicure (30 min) 
Magical Art 

$45
$55
$10 per nail

Waxing
Lip, chin, side of face, brow or underarm 
Half leg 
Bikini 
Full leg 
Brazilian bikini 
Back 

$25+
$55+
$55+
$85+
$85+
$85+

Makeup Application 

$85+

Add-Ins (to existing treatments and within allotted time) 
Coco Butter 

15 minutes
$15

Restoring Hair and Scalp Treatment 
Island sourced pure blend of awapui, ginger, lemon and aloe tonic.
Revitalizes and refreshes, leaving hair shiny and soft.

$25

Kerstin Florian Nourishing Mask 
Rich with Keratin to treat any scalp and hair. Helps restore elasticity.

$25

Extend any body experience with an extra 30 minute massage.



Spa Access Fee (without treatment) 

Product information
Kerstin Florian
We use Kerstin Florian International’s exceptional products because of their renowned
therapeutic quality and the brand’s dedication to “spa traditions, authentic approaches
and sourcing the finest natural ingredients.” Kerstin Florian has also created the ener-g
line exclusively for Willow Stream Spa.

‘Ala Lani Bath and Body
‘Ala Lani is a Maui-based, family-owned company that crafts its products by hand,
selecting the best organic Hawaiian ingredients whenever possible. They are dedicated
to creating products that awaken the senses and envelop your body in tropical delight.

Willow Stream Reviving Spa products
The scents of our new Willow Stream Reviving Spa signature aromatherapy products
immediately stimulate your spirit with a refreshing and uplifting blend of grapefruit,
eucalyptus and palmarosa.

$85
$55
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Enhancing your experience
Spa experience
Willow Stream Spa experiences last at least an hour. We want you to take the time you need
to find your energy.

Spa environment
Willow Stream Spa is an adult sanctuary for guests 18 years of age and older. Minors
under the age of 15 are permitted to receive salon services only. Provision of services to
minors ages 15-17 remains at the discretion of the management after a “Health History
and Consent Form” is completed by a parent/guardian. A parent/guardian must be
present for the full duration of the services and minors must be attired at all times. At no
time will spa personal supervise children. Minors (of any age) shall not use amenities
such as saunas, steam rooms, or relaxation areas where adult guests may be unclothed
unless authorized by the management.

Reservations
Please call +1 808 875 2229. To accommodate your preferences, advance reservations
are recommended. Our knowledgeable Spa Experience Coordinators are delighted to guide
you to the experiences that suit your needs.
For hotel information, please call +1 808 875 4100, e-mail info@kealani.com or visit
fairmont.com/kealani

Cancellation policy
If you must reschedule or cancel any spa appointment, please notify the spa at least
four hours in advance to avoid being charged for the service. Cancellation of a package
requires at least 24 hours’ notice. Missed appointments without proper notice are subject
to a 100% charge for reserved services.

Hours of operation
Spa facility: 7:30 am –7:00 pm
Fitness center: 24 hours
Appointment availability: 8:00 am –6:00 pm

Making spa appointments
Consult with our Spa Experience Coordinators to select treatments that fulfill your
personal requirements. To ensure availability, please book your appointments before
you arrive at the hotel. Questions are welcome.
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Spa arrival and etiquette
We recommend that you arrive 45 minutes before your first scheduled appointment.
This gives you time to familiarize yourself with the facilities and relax before your
treatments. Please note, all treatments end on time, regardless of start time. Please leave
jewelry and valuables in your room safe or the hotel safe.

Health matters
Please inform us of any health conditions at the time of booking (e.g., high blood
pressure, heart condition, allergies, pregnancy). Consumption of alcohol before, during
or directly after spa treatments is not recommended. You will also be asked to complete
a medical-history form upon arrival, so we can better customize your experience to
your needs.

Spa attire
You will receive a robe and sandals to wear between treatments, and a locker for your
personal belongings. Our therapists are highly trained in draping procedures to ensure
your complete privacy; however, for your comfort, undergarments may be worn during
treatments. Swimsuits are required in some areas of the spa.

Spa Experience Coordinators
Whether in the spa or by phone, all of our Spa Experience Coordinators are available
to assist you in customizing your own personal experience — from planning your
treatments to answering your questions to addressing any concerns.

Willow Stream Spa gift cards
Willow Stream Spa gift cards may be purchased for all spa services and packages.
Please contact Willow Stream Spa reception for further information.

Taxes and service charges
Taxes will be added to all spa experiences and packages. Rates are subject to change.
Occasionally, not all services may be available.

Gratuities
Gratuities for exceptional service can be added to your bill upon checkout.
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